Retail Product Network Phase Il Volume Il Questions & Answers 11.04.2026

Q1. Are we setting up pricing at Fiscal Service level or should we set up pricing based on agency needs, so at
an agency optionality level? OR both?

Al.The pricing should be at the Fiscal Service level, taking the agency requirement into consideration.

Q2. Just to confirm again that the-over-the counter consumer payments at physical locations will be covered
by Fiscal?

A2. No, the Bureau of the Fiscal Service (BFS) does not cover or reimburse transaction fees to consumers

for checks, money orders, cards, or other payment methods (excluding interchange and network fees for
debit/credit cards to the extent that those usually are paid by the merchant).
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