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Proof of Debt
Process

When a debt is referred to the United
States Department of the Treasury
(Treasury), the responsible party (RP)
/debtor generally will receive a
demand letter from Treasury or the
Private Collection Agency (PCA).

The letter is mailed to the address on
file that was provided by the Creditor
Agency.

Skip-tracing is performed as well.




Treasury Demand Letter

Collection
Demand

Letters

DEPARTMENT OF THE TREASURY
BUREAL OF THE FISCAL SFRVICE
P.0. BOX R30794

EIRMINGHAM, AL 35253-0704

February 1¥, 20340

JULY JUNE

2200 PENNSYLVANLA AVE, NW
SUTTE 200W

WASHINGTON D 20037-1701

f Enfisrcement, referred
Tior mmsediare collection. You

reau of e Fiseal

collection action and prevent the add

Ha
Pay Online: Visit waw,pay, g

e the Federal Rels
TUBCE,

your halance:
Comemunications Assistant, who will dial the tell-fr

Pay By Mail: Mail vour paymens and completed payment coupon to the address below, If vou pay by check, include the
Account Number 2251 in th s section of your check. When you provide o check as payment, you aull
ok to make a one-time clectronic funds trans

us Lo

farmation from your
k transaction

uss th
men as o ¢

M Dot
w, we may withhold some ar all monies fio
armish your wages, refer yo i :
breaus, which could hurt yous credit score. You e iiling at wivw, fiscal ircasury. govidims. 1
you wish to send us written carmespondence of n payments, please address it to; U5, Depariment of the Treasary,
P.O. Box 830794, Birmingham, AL 352830794, DO NOT send payments o this address,

il state

dehit i the o

s nllowed by feder]
ments. We may

of the Treasury
al Service

PAYMENT COUPON
*lacludes applicable interest, adminisicative cosls and penaliies.

Mame of Tebtar: JULY JUNE
Account Number: 2251 *Ame

vt Due: $1,057,725.70

METHOD OF FPAYMENT

Send your payment to: Pay anling a2 www.pay. gov/paygovipaymydehe ar seloe
! pay g/ paygov paymy

U5 Department of the Tresiury

P.0. Bax 979101 O Check [ Momey Osder Amount Enchosed S

: M 97-0000
e Leneis, MO 5197 [ Dbt Card Aceount Mumiber:
['We da ni

cepit Credie Card )

Expiration Dae: Autharized Amout:

Authorized Signarure:

479101 0DODODOOZ225LE DROS7?E570 3

For training purposes only. All identifying information is simulated.




PCA Demand Letter

Collection
Demand

Letters

PO Bax 3023
Miagara Falls, MY 14304-7321

200 CrossKeys Office Park
October 8, 2021 Fairport, MY 14450

886-547-0501 from 8:00 am - 8:00 pm (ET) Maonday
through Thursday: 8:00 am - 5:00 pm (ET) on Friday

Client: U.5. Department of the Treasury, Fiscal

Service
Tester Test Original Creditor
422 TEST DR ncy
12 Debt ID: 1234567
BALLSTON LAKE CA 281201820 ConServe Reference #: 112233

ConServe is a debt collector. We are trying to collect a debt that you owe to the U.S. Department of the
Treasury, Bureau of Fiscal Service (Fiscal Service) and/or the underlying federal agency, Department of
Defense. We will use any information you give us to help collect the debt

0 f . | i i o
You had a debt from the Depariment of Defense with sccount

number <<Debt IDe> = Call or write us by November 15, 2021, to dispute all or part
of the debt. If you do not. we will assume that our information is
As of September 12, 2021 you owed :“““ s by N 5. 2021
= If you write us ovember 15, , we must stop collection
Bel Sapb 12. 2021 and today on any ameunt you dispute until we send you information that shows
You were charged this smount in intenest you owe the debt. You may use the form below or write to us
You were charged this smount in fees: without the form. You may also include supporting documents.
You paid or were credited this amount toward I
Teward the debt -seeco Whatelse canyoudo?
Total Amount of the Debt Now £1.714.84 | = Write to ask for the name and address of the original

creditor, if different from the current creditor. If you write

by Novernber 15, 2021, we must stop collection until we send you that
information. You may use the form bellow or write to us without the
feem

=  Go to www.cfpb govidebt-collection to learn more about your
rights under federal law. For instance. you have the right to stop or
limit hew we: contact you

= Contact ConServe to arrange for payment cptions af our Tell-Free
Telephone Mumber: 868-547-0501

Notice: See reverse side for important information

How do vou want to res Mail Tear Off Coupon andler Supporting Documentation To:

COMNSERVE
Check all that apply: PO BOX 1548
O 1want to dispute the debt because | think: FAIRPORT, NY 14450-1543
O This is not my debt

O The amount is wrong

O Other (please describe on reverse or attach Mail Payment ONLY To:
sddionslinfrmakion) U.S. DEPARTMENT OF THE TREASURY
O I1want you to send me the name and the address DMS COM
of the original creditor PO BOX 878111

SAINT LOUIS MO 63187-8000
O 1want to pay
= All payments must be made directly to U.S. When you provide a check as payment. you suthorize Fiscal
Department of the Treasury Service either to use informaticn from your check to make a one-
= NOTE: Credit card payments sre not accepted. | time electronic funds transfer from your account or to process the
payment as a check transaction.




Proof of Debt
Process

This letter sometimes generates a
telephone call to Treasury’s Unified
Call Center or to the PCA.

The Unified Call Center/PCA will
provide available information
verbally.

If the debtor/RP requests additional
information, the UCC/PCA agent
enters the request into Artiva/CSNG.

The offset of tax refunds during tax
season also generates these calls.




What is a Proof of Debt?

POD will be any documentation that substantiates the debt:
The _
Proof of " Bills

Debt = |nvoices
(xJe]») = Signhed agreements

Process = Notices of Intent/Demand letters
= Payment history

— Bureau of the
Fiscal Service
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Initiating a POD request in Artiva/CSNG
generates a request, which goes into the POD
request queue for the Disputes-POD (DPOD

(



The POD Process

The DPOD analysts will use this information to research multiple databases in
FORMS to determine if Treasury has the requested information in-house.
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The POD Process

If the information is located at Treasury, the analyst will change the status in Artiva/CSNG to
PODPEND (Pending) and immediately resolve the POD request.

If the information is not located at Treasury, the analyst will leave the status in Artiva/CSNG at
PODPEND to place the debt on hold on the POD Report.

Agencies should use this report to determine the debts that have a hold code in the status column.
This usually indicates an unresolved POD request.

The user should focus on columns K (the “Days before Return to Agency,” RTA) and Q (the “Status” of
the Debt) to determine if a POD is required.

k b0 D E P 6 1 | J K L M N 0 ; 0
-Aganw Program ACACode Accountld  AtTop BeneficianNa ClientAcounth Convertedld CurentPrin DaysBeforefT Debtorame HICNumber  [nifiarin ~ Phase  PODInitDate |Statls

D
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The client/ creditor agencies should generate
the POD report for their agency/ programs at
regular intervals to determine the accounts for
which Treasury has requested PODs.

Treasury does not routinely send faxes or
emails for the PODs. Faxes and emails are only
sent when a follow-up is necessary when the
request timer is set to expire or for urgent
requests.




The POD Submission to Treasury

Include identifying account number(s) on or with the documentation on

Submitting

the POD to The DPOD Branch primarily uses the Artiva/CSNG number, Relationship number, and the Agency
Treasury Debt ID/Client Reference Number.

The DPOD team does not file by the SSN/TIN/EIN; however, including these can help us to
determine the correct account number.

Include the date of incurrence/date of service. This date is necessary for processing bankruptcy
documents.

When faxing, send only one account per transmission (feleXeleY1=lale e loXo 7101 <M 1T W2 Lo (4 15S).

If you have questions or need assistance with a POD, send an email to the
POD.inquiries@fiscal.treasury.gov.

Bureau of the
Fiscal Service

i@

—



mailto:POD.inquiries@fiscal.treasury.gov

Do not include
screenshots of
Artiva/CSNG
account page as
supporting

documentation,
as they may
contain internal
information.

COLLECT

HOLD |
10/14/2022

4 Cross Servicing Information

L 1
I

I

«  Proof of Debt - Dispute Information

06/26/2015




Emailing — The preferred formats for attachments are PDF and
Portfolio attachments. It is desirable to have multiple pages for a
single account combined at transmission.

Th POD Please be advised that if the email is used as the response, the
e sender’s contact information may be sent to the debtor/RP.

Process

Multiple attachments may be sent in one email, but each attachment
should contain documentation for only one account and one
RP/debtor.

s @ e OmnDoamen
yARE > | Lt
¢ Send (c
| PDF Portfolio Option -
%:J @ 18 pdf " @ 56pd Y @ 789 pd

~ oo T ~ oo

789.pdf




The POD Process

Methods for Submitting POD Responses
Connect:Direct
Fax — 855-567-8821
Email — pod.responses@fiscal.treasury.gov

Postal Mail

United States Department of the Treasury
Bureau of the Fiscal Service

PO. Box 830794

Birmingham, AL 35283-0794



mailto:pod.responses@fiscal.treasury.gov

Recommended Submission: POD Initiative

The Proof of Debt (POD) initiative is the Bureau of the Fiscal
Service (BFS) goal to encourage compliance with the
requirement that agencies provide POD at the time the debt
is transferred to Governmentwide Solutions (GWS) Cross-
Servicing program for collection.

Submit POD at the

. . The following File Formats can be provided:
time the debt is = P
e Agency Overview of the GWS File Transfer Process
transferred to e Debt Record Sample Layout

e POD File Format ( POD file referrals)
e Sample XML file — questions/answers document

Cross-Servicing.

e Please contact your Agency Liaison if interested in
this POD initiative




If the debt should be recalled/returned,

The POD @ state this on the first page of the
Process document or email.

If the principal balance of the debt

InStruCtlonS should be decreased in Artiva/CSNG,
for define the current principal and
interest amounts on the first page of

Treasury. .o the document or email.




The POD
Process

Timeframe
for returning
the POD

responses

Ten (10) days from the date of the
request is optimal. This will allow
enough processing time for the highest
score on the scorecard.

The | TFM 3-5030.50b requires
agencies to respond to a request

within thirty (30) business days.

Ninety (90) days at the latest should
allow enough processing time before
the request timer expires. This should
still allow enough time for returns for
clarification. The debt will return/close
shortly after 90 days.




The Closed Letter

The POD

Process

Sending POD Response to the debtor or
responsible party.
Status: Case Closed or Cease Collection

A closed letter is sent to the debtor or responsible
party. (Currently, a POD is sent with the closed letter.)

U.S. DEPARTMENT OF THE TREASURY
BUREAU OF THE FISCAL SERVICE
P.O. BOX 830794

BIRMINGHAM, AL 35283-0794

T'reasury Accoun t Number:

Your debt has been returned to the creditor agency. Please contact that agency if you have any questions,

Sincerely,

Department of the Treasury, Bureau of the Fiscal Service




The POD Process

Sending a POD Model of a Redacted
Response to the Letter ——
RP/Debtor

INFORMATION PERTAINING TO YOUR

U.S. DEPARTMENT OF THE TREASURY

BUREAU OF THE FISCAL SERVICE REQUEST FOR PROQF OF DEBT
P.0. BOX 830794
. BIRMINGHAM, AL 35283-079%4
Status: Treasury -
October 24, 2022 BILL INFORMATION AS OF: July 25, 2022
Medical Center Location: Jackson, MS
Bl Number: [
I i Typa of Sanvica: MEDICATION COPAYMENT
Any PI I |nformat|0n Initial Amount Billed: $48.00
I O C a te d I n th e P O D Treasury Account \mnt»:r:_ Bill Details:
. Copay for RX#
response is redacted. | - Coay
The attached documentation is being forwarded as a result of your request for detailed debt information
1f you have any questions, please call 1-888-826-3127. STATEMENT EFFECTIVE DATES:

First Statement; MAR 11, 2018

: Sicrly, Second Sttemet APR 11,2018
The POD res ponse IS \ TS MAY 11,2018

Department of the Treasury, Burcau of the Fiscal Scrvice

m a i | e d tO th e R P/ D e bto r Attachment For spacific quesfions related to the care you recaived for the above bil, please contact
with a Treasury letter.




The POD Process

Sending the POD Response to a Responsible Party

Status: PCA

The POD is sent to the PCA and forwarded to the debtor or responsible party.




Questions and Comments




What is a dispute?

A dispute is written documentation that is submitted to state
or show that the debt is not owed (or requests information to
substantiate the debt).

The Treasury analyst will summarize what they interpret as the
dispute reason.

This reason may be on the Cross-Servicing Form. The agency
should still review the documentation though.

The form, along with the supporting documentation, will be
transmitted to the Creditor Agency Artiva-CSNG/FORMS.

.
2138 Bureau of the
Fiscal Service

—



The Dispute Process

Agencies should run the “dispute report” and look for debts with a hold status
to determine that all dispute packets have been received or are needed.

When the dispute response is ready to be returned to Treasury, provide an answer
on the Cross-Servicing Dispute form along with any requested information.

(Please only send 10-15 pages).

L]

N\

N

- Bureau of the
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The Dispute Process

Return this form with the dispute response

TREASURY CROSS-SERVICING DISPUTE RESOLUTION

3BT
Dispute Request Dite Seplember 04, 2020 Todnl Mumber of Pages: This fiorm + 4
Diebtor Request Diate: Sepressber 04, 2020 Principal Amount: $ 1 93600
count Mumber; 123456789
CADbt D JE7E51321
DebtorResp, Farty: SMITH For CM3 Use Only:
Program: Medicars Crse #:
O m e e Disprte Fax/Bmal Beneficiary Mame
Dispute Reason Miseellaneous Dispute

Debtor states the debt was previously paid. Jui

Delinguency Date:

IF yous have any questions regarding the dispute, please send an email to: Dispute Responses@ fiscal treasury pov
You may also eniail your response to this sddreas or fax it to 1-855-834-2861 within 90 days of the request date:

Creditor Ageney (CA) Despute Resolution Section:

o [ J
S e er cln Please indicate a response by ehecking one of the following reasons: Please attach supperting documentation
Dl A agres - Debd amount is incommect - Requires financial sdjuatment
(EEERY pr collection scfivity.

4 agrees - Debt ansount 2 incormect
o *shnwrn Dbt ot s oorpect - Co

Dl

i colbection efforts, < - The agency should indi
they agree or disagree

ment, combmme collection

CODD A disagrees - Complain itinie collection effors

— CA agrees - Congressional Dispute - Stop collechor vty
™NFF CA agrees - Congresaonal Despute - Requares finar adjastment, costizne collection efforts.
CINN A ngrees - Comgreasional Dispute - Cantinee collection efforts,

MOAA CA agreee - MIuh‘.]illuL—‘JdW % - Saop collection sctivity,
MOFF CA agries - Mizcellaseoe di - Requises financial sdjuetment. con

i collection efforte

MODD _ OA disaprees - Miscellaneoas despute - Cont collection efforts.
YDWD Caagrees - Wioag debtor - Stog collection a
YDRD CA diraprove - T]uv i not the wrong debior - Continue collection efforts

hould be decreas

ment Information (To Be Completed By CAJ If the balanc
1t

ed , complete

- —_— thes lds

the adju
to make the adjustment.

nd has been made by our Agency:
_ Adpstment has o (MR
A Resporse Date: 11/

Additenal Cominents By CA:

xpl

Use this section




Return the completed Cross-Servicing Dispute Form
with the dispute packet via one of these methods:

The
Dispute
Process

Connect:Direct
Fax - 855-834-2861
Email — dispute.responses@fiscal.treasury.gov

Postal mail:
United States Department of the Treasury
Bureau of the Fiscal Service
PO. Box 830794
Birmingham, AL 35283-0794


mailto:dispute.responses@fiscal.treasury.gov

Do:

The
Dlspute “ Include Artiva/CSNG ,Client Reference, Relationship
Process numbers on the documentation to easily identify the

RP/Debtor on the first page.

“ Answer the dispute thoroughly and indicate if
N collections should continue, stop, or if amounts
should be adjusted by Treasury.




The
Dispute
Process

Do NOT:

*** Do not include screenshots of Artiva/CSNG account
page as supporting documentation.

These screen may contain internal information that should
not be included in documentation provided outside of the
system.

% Include your personal contact information if you do
not wish the debtor to have that information.



The Dispute
Process

Timeframe
for returning
the
responses

Ten (10) days from the date of the
request is optimal. This will allow
enough processing time for the highest
score on the scorecard.

The | TFM 3-5030.50b requires
agencies to respond to a request

within thirty (30) business days.

Ninety (90) days at the latest should
allow enough processing time before

‘ the request timer expires. This should
still allow enough time for returns for
clarification. The debt will return/close
shortly after 90 days.




The Dispute
Process

Additional
Information

o

Keep the agency profile information in
Artiva/CSNG updated with the correct
point of contact, email addresses, and
telephone/fax numbers. Contact your
agency liaison for assistance.

If documentation was forwarded to
your agency, return that
documentation with your response.

If teleworking prevents you from
returning documentation, please
provide a thorough, detailed
explanation in your response.




Sending the Dispute Response to the
RP/ Debtor

Status: Treasury

All Pl information located in the dispute response
Is redacted.

A dispute response is mailed to the debtor or
responsible party with a Treasury letter.

P r O c e S S U.S. DEPARTMENT OF THE TREASURY

BUREAU OF THE FISCAL SERVICE
P.O. BOX 830794
BIRMINGHAM, AL 35283-0794

The Dispute

October 14, 2022

34of46 Rl

4 First Class Rel T:#1 P: PC:d6 F:2213921
U.S. DEPARTMENT OF TREASURY
BUREAU OF THE FISCAL SERVICE

PO BOX 830794

October 21, 2022 BIRMINGHAM, AL 352830794

Beneficiary Name:
Medicare ID:

‘Case Identification Number:
Document Control Number:
Federal Debt Case 1D:

Creditor Agency Debt Number:
Debtor's Name:

Treasury Account I\'o.‘-

In reply to a dispute you submitted, attached is debt information from the originating agency or their
response to the dispute.

«OD1602800000000E S

Subject: Treasury Action
Per the agency, the debt is valid and collection should continue.
Dear U.S. DEPARTMENT OF TREASURY,

If you have any questions, please call 1-888-826-3127. The debtor’s response provided an invalid defense. Tt does not constirute a valid documented

defense for the remainder of the debt. Please see the enclosed Claim Summary Status Report for
specifics about the claims and adjustments.

Sincerely,
The total amount due: $2,450.84
g g Principal bal: due:$1,635.10
Department of the Treasury, Bureau of the Fiscal Service Im:rceift ba]::;:iu::e §815.74

Attachment




The Dispute Process

Sending the Dispute Response to a Responsible Party

Status: PCA

The dispute response is sent to the PCA and forwarded to the responsible party/debtor.




DPOD Email Addresses

Use only one email address when returning the response
documentation:

pod.responses@fiscal.treasury.gov (for POD responses/ documentation)

dispute.responses@fiscal.treasury.gov (for dispute responses)

pod.inquiries@fiscal.treasury.gov (to ask the Dispute-POD Branch for
assistance regarding a POD)

dispute.inquiries@fiscal.treasury.gov (to ask the Dispute-POD Branch for

assistance regarding disputes, i.e., resending dispute packets)



mailto:pod.responses@fiscal.treasury.gov
mailto:dispute.responses@fiscal.treasury.gov
mailto:pod.inquiries@fiscal.treasury.gov
mailto:dispute.inquiries@fiscal.treasury.gov

Questions and Comments
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