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Welcome to the 
Dispute & 

Proof of Debt Branch 

Overview 
  



Dispute & Proof of Debt Branch 
(DPOD)

 "The advancement and diffusion of knowledge 
is the only guardian of true liberty.“ 

– James Madison, fourth President of the United States, 
August 4, 1822 



Proof of Debt 
Process

When a debt is referred to the United 
States Department of the Treasury 
(Treasury), the responsible party (RP) 
/debtor generally will  receive a 
demand letter from Treasury or the 
Private Collection Agency (PCA). 

The letter is mailed to the address on 
file that was provided by the Creditor 
Agency. 

Skip-tracing is performed as well.  



Collection 
Demand 
Letters

Treasury Demand Letter

For training purposes only. All identifying information is simulated.



Collection 
Demand 
Letters

PCA Demand Letter



Proof of Debt 
Process

This letter sometimes generates a 
telephone call to Treasury’s Unified 
Call Center or to the PCA.

The Unified Call Center/PCA will 
provide available information 
verbally.

If the debtor/RP requests additional 
information, the UCC/PCA agent 
enters the request into Artiva/CSNG.
 
The offset of tax refunds during tax 
season also generates these calls. 



What is a Proof of Debt?

POD will be any documentation that substantiates the debt:

  Bills
  Invoices
  Signed agreements
  Notices of Intent/Demand letters
    Payment history 

The 
Proof of 
Debt 
(POD) 
Process



Initiating a POD request in Artiva/CSNG 
generates a request, which goes into the POD 
request queue for the Disputes-POD (DPOD 
BRANCH) staff.



The DPOD analysts will use this information to research multiple databases in 
FORMS to determine if Treasury has the requested information in-house. 

The POD Process 



The POD Process 

If the information is located at Treasury, the analyst will change the status in Artiva/CSNG to 
PODPEND (Pending) and immediately resolve the POD request.

If the information is not located at Treasury, the analyst will leave the status in Artiva/CSNG at 
PODPEND to place the debt on hold on the POD Report.

Agencies should use this report to determine the debts that have a hold code in the status column. 
This usually indicates an unresolved POD request.

The user should focus on columns K (the “Days before Return to Agency,” RTA) and Q (the “Status” of 
the Debt) to determine if a POD is required. 



The POD 
Report

The client/ creditor agencies should generate 
the POD report for their agency/ programs at 
regular intervals to determine the accounts for 
which Treasury has requested PODs.

Treasury does not routinely send faxes or 
emails for the PODs. Faxes and emails are only 
sent when a follow-up is necessary when the 
request timer is set to expire or for urgent 
requests. 



Include identifying account number(s) on or with the documentation on 
the first page. 

The DPOD Branch primarily uses the Artiva/CSNG number, Relationship number, and the Agency 
Debt ID/Client Reference Number. 

The DPOD team does not file by the SSN/TIN/EIN; however, including these can help us to 
determine the correct account number. 

Include the date of incurrence/date of service.  This date is necessary for processing bankruptcy 
documents. 

When faxing, send only one account per transmission (do not send documents in batches).

If you have questions or need assistance with a POD, send an email to the 
POD.inquiries@fiscal.treasury.gov. 

The POD Submission to Treasury

Submitting 
the POD to 
Treasury

mailto:POD.inquiries@fiscal.treasury.gov


Do not include 
screenshots of 
Artiva/CSNG 
account page as 
supporting 
documentation, 
as they may 
contain internal 
information.



The POD 
Process

Emailing – The preferred formats for attachments are PDF and 
Portfolio attachments. It is desirable to have multiple pages for a 
single account combined at transmission. 

Please be advised that if the email is used as the response, the 
sender’s contact information may be sent to the debtor/RP. 

Multiple attachments may be sent in one email, but each attachment 
should contain documentation for only one account and one 
RP/debtor. 



The POD Process

Methods for Submitting POD Responses
        Connect:Direct
        Fax – 855-567-8821
        Email – pod.responses@fiscal.treasury.gov
        
       Postal Mail

 United States Department of the Treasury
 Bureau of the Fiscal Service
 P.O. Box 830794
 Birmingham, AL 35283-0794

mailto:pod.responses@fiscal.treasury.gov


Recommended Submission: POD Initiative

16

The Proof of Debt (POD) initiative is the Bureau of the Fiscal 
Service (BFS) goal to encourage compliance with the 
requirement that agencies provide POD at the time the debt 
is transferred to Governmentwide Solutions (GWS) Cross-
Servicing program for collection.

The following File Formats can be provided:

• Agency Overview of the GWS File Transfer Process
• Debt Record Sample Layout
• POD File Format   ( POD file referrals)
• Sample XML file – questions/answers document

• Please contact your Agency Liaison if interested in 
this POD initiative 

Submit POD at the 
time the debt is 
transferred to 

Cross-Servicing.



The POD 
Process

Instructions 
for 

Treasury…

If the debt should be recalled/returned, 
state this on the first page of the 
document or email.

If the principal balance of the debt 
should be decreased in Artiva/CSNG, 
define the current principal and 
interest amounts on the first page of 
the document or email. 



The POD 
Process

Timeframe 
for returning 

the POD 
responses

Ten (10) days from the date of the 
request is optimal. This will allow 
enough processing time for the highest 
score on the scorecard. 

Ninety (90) days at the latest should 
allow enough processing time before 
the request timer expires. This should 
still allow enough time for returns for 
clarification. The debt will return/close 
shortly after 90 days.  

The I TFM 3-5030.50b requires 
agencies to respond to a request 
within thirty (30) business days.



The POD 
Process

The Closed Letter

Sending POD Response to the debtor or 
responsible party. 
     Status: Case Closed or Cease Collection
A closed letter is sent to the debtor or responsible 
party. (Currently, a POD is sent with the closed letter.)



Sending a POD 
Response to the 

RP/Debtor
Status: Treasury

Any PII information 
located in the POD 

response is redacted.

The POD response is 
mailed to the RP/Debtor 

with a Treasury letter. 

The POD Process

Model of a Redacted 
Letter 



The POD Process

Sending the POD Response to a Responsible Party

 Status: PCA

The POD is sent to the PCA and forwarded to the debtor or responsible party.



Questions and Comments 



What is a dispute?

A dispute is written documentation that is submitted to state 
or show that the debt is not owed (or requests information to 
substantiate the debt). 

The Treasury analyst will summarize what they interpret as the 
dispute reason. 

This reason may be on the Cross-Servicing Form. The agency 
should still review the documentation though.  

The form, along with the supporting documentation, will be 
transmitted to the Creditor Agency Artiva-CSNG/FORMS. 



Agencies should run the “dispute report” and look for debts with a hold status 
to determine that all dispute packets have been received or are needed.

When the dispute response is ready to be returned to Treasury, provide an answer 
on the Cross-Servicing Dispute form along with any requested information.

(Please only send 10-15 pages). 

The Dispute Process 



Completed 
Cross-

Servicing 
Dispute Form 

The Dispute Process



The 
Dispute 
Process

Return the completed Cross-Servicing Dispute Form 
with the dispute packet via one of these methods:

Connect:Direct
Fax - 855-834-2861 
Email – dispute.responses@fiscal.treasury.gov
Postal mail:

             United States Department of the Treasury 
  Bureau of the Fiscal Service
  P.O. Box 830794
  Birmingham, AL  35283-0794

mailto:dispute.responses@fiscal.treasury.gov


The 
Dispute 
Process

Do:

 Include Artiva/CSNG ,Client Reference, Relationship 
numbers on the documentation to easily identify the 
RP/Debtor on the first page.

 Answer the dispute thoroughly and indicate if 
collections should continue, stop, or if amounts 
should be adjusted by Treasury.



The 
Dispute 
Process

Do NOT:

 Do not include screenshots of Artiva/CSNG account 
page as supporting documentation.

 These screen may contain internal information that should 
not be included in documentation provided outside of the 
system. 

 Include your personal contact information if you do 
not wish the debtor to have that information.



The Dispute 
Process

Timeframe 
for returning 

the 
responses

Ten (10) days from the date of the 
request is optimal. This will allow 
enough processing time for the highest 
score on the scorecard. 

Ninety (90) days at the latest should 
allow enough processing time before 
the request timer expires. This should 
still allow enough time for returns for 
clarification. The debt will return/close 
shortly after 90 days.  

The I TFM 3-5030.50b requires 
agencies to respond to a request 
within thirty (30) business days.



The Dispute 
Process

Additional 
Information

Keep the agency profile information in 
Artiva/CSNG updated with the correct 
point of contact, email addresses, and 
telephone/fax numbers. Contact your 
agency liaison for assistance. 

If documentation was forwarded to 
your agency, return that 
documentation with your response. 

If teleworking prevents you from 
returning documentation, please 
provide a thorough, detailed 
explanation in your response. 



The Dispute 
Process

Sending the Dispute Response to the 
RP/ Debtor 

Status: Treasury

All PII information located in the dispute response 
is redacted.

A dispute response is mailed to the debtor or 
responsible party with a Treasury letter.



The Dispute Process

Sending the Dispute Response to a Responsible Party

 Status: PCA

The dispute response is sent to the PCA and forwarded to the responsible party/debtor.



DPOD Email Addresses 

Use only one email address when returning the response 
documentation:

pod.responses@fiscal.treasury.gov (for POD responses/ documentation)

dispute.responses@fiscal.treasury.gov (for dispute responses)

pod.inquiries@fiscal.treasury.gov (to ask the Dispute-POD Branch for 
assistance regarding a POD)

dispute.inquiries@fiscal.treasury.gov (to ask the Dispute-POD Branch for 
assistance regarding disputes, i.e., resending dispute packets)

mailto:pod.responses@fiscal.treasury.gov
mailto:dispute.responses@fiscal.treasury.gov
mailto:pod.inquiries@fiscal.treasury.gov
mailto:dispute.inquiries@fiscal.treasury.gov


Questions and Comments 
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