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Teller/Call Center Script for Financial Institutions
When you are given a federal benefit check to cash or deposit, or receive a question from a customer or member about their federal benefit check, please ask the following:
1) Did you know that the law requires you to switch from paper federal benefit checks to an electronic payment method, like direct deposit? 
· The U.S. Department of the Treasury’s electronic payments rule went into effect March 1, 2013. If you do not make the switch to an electronic payment method, you are out of compliance with the law.

· The Treasury Department will contact people who are still receiving paper federal benefit checks to encourage their compliance. 

· Even though you missed the Treasury deadline, you can still comply with the law. 
2) Would you like me to help you sign up for direct deposit right now?
· It will only take a few minutes. 
3) Not ready to make the switch right now? Here’s how you can sign up from home.

· Sign up online at www.GoDirect.org.
· Call the U.S. Treasury Electronic Payment Solution Center at (800) 333-1795.
[If the customer or member inquires whether the Treasury Department will stop sending their payments by paper check, you can provide them with this information:]
1) The Treasury Department will not stop federal benefit payments. However, people still receiving paper federal benefit checks must comply with the law and make the switch to electronic payments. 
2) The Treasury Department will continue outreach to check recipients until they are in compliance with the law, and exceptions will be granted only in rare circumstances.
3) It’s fast, free and easy to make the switch to direct deposit, and I can help you take care of this right now [NOTE: You can use your financial institution’s enrollment method or Go Direct’s Online Enrollment system).[image: image3.jpg]
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The Go Direct® campaign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct® logo and Go Direct® are registered service marks of the U.S. Department of the Treasury, Financial Management Service (used with permission). 
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