[image: image1.png]


                       

  [image: image2.jpg]DIRECTEXPRESS)@




                                                                                 

Top 5 Tips for Direct Express® Cardholders
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1. [image: image2.jpg]Buy what you need. Use the Direct Express® Debit MasterCard®  card to buy things you need at the grocery store, the drug store, and anywhere else Debit MasterCard® is accepted. Simply swipe your card at the debit PIN pad at check out. The PIN pad will tell you what to do next. Or, hand your card to the cashier. 
2. Get cash back when you buy the stuff you need. When you are buying something with the Direct Express card, you may be asked – on the debit PIN pad or by the cashier – if you would like cash back. Simply choose on the PIN pad how much cash you would like to get or tell the cashier. There’s no fee to get cash this way. The total amount of money you spent plus the amount of cash you got back will be taken out of your card account automatically. 
3. Pay bills. If a merchant (such as a landlord or the power company) accepts Debit MasterCard®, you can use your card to pay bills in person or online. To pay online, follow the website’s online bill pay instructions and have your card with you. No fees from the Direct Express card! 
4. Keep your card safe. Your personal identification number, or PIN, should be easy for you to remember and hard for someone else to guess. Avoid writing down your PIN and never give out your PIN to anyone. If your card is lost or stolen, report it as soon as possible by calling the Direct Express® card Customer Service Department, at 1 (888) 741-1115 begin_of_the_skype_highlighting. 
5. Get alerts. You can sign up to get free alerts by text, phone or email when your monthly federal benefit payment is in your card account each month. You can also sign up to get alerts when your balance is low. Call 1 (888) 741-1115 to sign up for these alerts at no cost. 
For more information on fees and all the ways you can use the Direct Express card, visit www.USDirectExpress.com.
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