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Revenue Collections Management

Our mission is to collect the revenue and associated 
information that enable the Federal government to 

operate and serve the public.

Our vision is to transform financial management, promote 
efficiency, and deliver exceptional revenue collection 
services for the Federal government and the public.
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REVOLUTIONIZE
by offering 

products and 
services widely 

used in the private 
sector.

OPTIMIZE 
by sustaining 
operational 
excellence, 
continually 
improving 
business 

processes.

ANALYZE
data by finding 
patterns and 
relationships, 
understanding 

outcomes through 
statistical 
analysis.

DIGITIZE
by moving from 

paper to 
electronic 

collections and 
remittance 

information.

Executing The Vision: The “ROAD” 
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The Value of Electronic Collections

Speed of Collections

Security

Simple, Convenient 
Choices
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eCommerce Pillars
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DIGITAL WALLETS:

SECURE, CONVENIENT 
COLLECTIONS OPTIONS
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Digital Wallet Payment Suite

Additional Payment 
Option coming in 

2016
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Digital Wallets: By The Numbers

• 60 + AGENCIES

• Over 200 FORMS

• Collections Near $4.75 M as of July ’15
• 84% Growth in Transactions (year-over-year 2Q 2014-15)

• 82% Growth in Dollar Volume (year-over-year 2Q 2014-15)

• 9% Growth in Transactions & Dollars (2Q over 1Q 2015)
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ONLINE BILLING:

PRESENTMENT AND 
PAYMENT
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Online Bill Payment: By The Numbers

• 8 AGENCIES

• 50 FORMS

• Collections near $5M as of  July 2015
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MOBILE PROGRAM:

SIMPLE, CONVENIENT 
DIGITAL COLLECTIONS



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 13

MOBILE: CURRENT PRODUCT SUITE

CHECK CAPTURE

MOBILE POINT-OF-SALE

WHITE-LABEL PUBLIC APP

A G E N C Y - F A C I N G  P R O D U C T S

P U B L I C - F A C I N G  P R O D U C T

AVAILABLE NOV. 2015

AVAILABLE NOW

AVAILABLE 2016
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What does MOBILE CHECK CAPTURE do?
It provides government agencies with a quick, convenient, and secure way to 
electronically collect and deposit checks in the field 

What are its BENEFITS?
• Converts paper to electronic 
• Reduces exception processing 
• Reduces handling costs and float 
• Speeds time from point of collection to Treasury 
• Reduces exposure of citizen PII
• Eliminates lost and stolen checks 
• Removes friction in data entry process 

MOBILE CHECK CAPTURE
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MOBILE CHECK CAPTURE FLOW



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 16

What is the WHITE-LABEL PUBLIC APP?
The app provides government agencies with a streamlined means to establish a 
branded mobile presence and enable collections with digital proof-of-purchase. It 
also provides users with a convenient means to make periodic payments to a 
government agency and receive digital proof-of-purchase from their mobile 
device

What are its BENEFITS?
• Develop a branded mobile app presence with no development resources or IT infrastructure 

required
• Custom remittance forms 
• Users can make payments anytime, anywhere with ACH, Card, or Digital Wallet
• Improved customer experience and faster service
• Digital proof-of-payment
• Bringing best practices from the corporate world to the government sector
• Reach customers through a widely-accepted consumer channel
• Enable employees to focus on mission-critical work/line-busting

WHITE-LABEL PUBLIC APP
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WHITE-LABEL PUBLIC APP FLOW



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 18

What does the MOBILE POINT-OF-SALE do?
It provides government agencies with a quick, convenient, and secure way to 
accept plastic card transactions at the point of collection

What are the BENEFITS?
• Convert a mobile device into a POS terminal
• Accepts all major credit cards, Apple Pay and more
• Enable employees to focus on mission-critical tasks, not collections processing 
• Speed time from point of collection to Treasury 
• Improve customer service by bringing POS capabilities directly to customers

MOBILE POINT-OF-SALE
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MOBILE PRODUCT SUITE REVIEW
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• Tammie Whitaker

• Shannon Koppers

• Joseph Edwards

• LaShaun Lucas

ecommerce.collections@fiscal.treasury.gov

eCommerce Team
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QUESTIONS


