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[bookmark: _GoBack]Credit Gateway 
http://fms.treas.gov/creditgateway/index.html
The Credit Gateway is a convenient way for federal agencies to get their money from  Fedwire and Automated Clearing House (ACH) transactions. 
A commercial bank operates the Credit Gateway for us by processing transactions and settling them at Federal Reserve Banks. 
As collections are processed, transaction data is simultaneously sent to the Fiscal Service's Collections Information Repository (CIR).
You can get your agency's information about Fedwire and ACH deposits from CIR.
With Credit Gateway, we can
reduce costs 
monitor transactions better, letting you see your agency's cash flow in greater detail 
help your agency make monetary decisions faster by giving you almost immediate access to information about transactions 
In the future, we plan to move other programs into the Credit Gateway, including electronic lockboxes and ACH credit collections associated with the Electronic Federal Tax Payment System (EFTPS). 	Comment by Ginny Redish: Someone needs to check the accuracy of this "future" statement. Is it still future?
Quick Links
· Getting Started with Credit Gateway
· Guidelines and Forms for Returns and Corrections
· Getting Your Fedwire and ACH Data
· More Questions and Answers about Credit Gateway

Contact Us	Comment by Ginny Redish: We have been including contact information on the main page as well as on a separate page.
If you have questions or need help, contact the appropriate group:
Credit Gateway setup or general questions 
Settlement Services
settlement.services@fiscal.treasury.gov
or
Credit Gateway Program Analyst - Irene Rivera
202-874-5282
irene.rivera@fiscal.treasury.gov

Credit Gateway Program Manager - Randolph Maxwell
202-874-5304
randolph.maxwell@fiscal.treasury.gov

Operations (returns, corrections)
Credit Gateway Customer Care
877-815-1206 or 314-425-1841
customer.care@usbank.com

Reporting (transaction details, deposits, vouchers)
Collections Information Repository (CIR)
800-346-5465 or 301-699-6600
cir@pnc.com
Accounting
For Treasury Account Symbols and Business Event Type Codes (TAS/BETCs):
Shared Accounting Module (SAM)
877-255-9033 or 314-444-4600
sam.conversion@stls.frb.org

For Agency Location Code (ALC) updates:
Governmentwide Accounting (GWA) Cash Accounting Division
202-874-7980
GWA Cash Accounting Division
(202) 874-7980

Shared Accounting Module (SAM) Team
(877) 255-9033
sam_tsc@stls.frb.org


Right side bar 	Comment by Kerry Lanham : OK, we would like to keep these.
Resources
· Automated Clearing House (ACH)
· Collections Information Repository (CIR)
· Electronic Federal Tax Payment System (EFTPS)
· Shared Accounting Module (SAM)
· Treasury Financial Manual (TFM)

Can’t find it	Comment by Kerry Lanham : This link works on the right nav of the current web site.
Email Subscription

http://fms.treas.gov/creditgateway/gettingstarted.html and the relevant part of http://www.fms.treas.gov/creditgateway/op_guidelines.html
Getting Started with Credit Gateway
Before setting up a Credit Gateway account
Your agency must meet these two criteria:
· Your agency must have an Agency Location Code with the Government Wide Accounting (GWA) part of the  Bureau of the Fiscal Service. 

If your agency does not yet have an Agency Location Code, contact the GWA Cash Accounting Division at (202) -874-7980.	Comment by Ginny Redish: Have we set a consistent pattern for telephone numbers? Please make all phone numbers consistent:
xxx -- xxx – xxxx or (xxx) xxx-xxxx	Comment by Randolph Maxwell: Waiting on response from Carolann Marker as to whether this contact information is still correct.
· Your agency must be enrolled in the Collections Information Repository (CIR). 

If your agency is not yet enrolled in CIR, contact the CIR team at 800-346-5465 or (301-) 887-6600 or CIRAgencyOutreach@pnc.com.
To set up a Credit Gateway account
Setting up an account in the Credit Gateway takes about 5 business days.
Here's how the process works:
You complete the Credit Gateway New Account Setup Form.	Comment by Ginny Redish: This form is a Word document. I don't know how you set up a link to it, but the current real link goes from this page:
http://www.fms.treas.gov/creditgateway/forms.html.
I would like us to link to it directly from here -- not make people go to another web page just to get the link to a Word document.	Comment by Kerry Lanham : Jonathan, please use the direct URL for the Gateway Account Setup Form.
You email your completed form to Settlement.Services@fiscal.treasury.gov.
Settlement Services reviews your form and sends it to the bank that acts as the Credit Gateway's financial agent.
The bank assigns a new Credit Gateway account number and informs Settlement Services.
Settlement Services sends you your Credit Gateway account number and other information you need.
For help setting up your Credit Gateway account, contact Settlement Services
(202-) 874-5282 or (202)- 874-5304 
Settlement.Services@fiscal.treasury.gov
To use your Credit Gateway account
When you have your account information, you can give that to your customers and start to get payments through the Credit Gateway.
To give proper instructions to your customers, you may use templates (forms) that Settlement Services has developed. You may customize these templates for your needs. To get these Fedwire and ACH templates, contact Settlement Services. 
If your agency is a GWA reporter, you set up the agency's cash flow in the GWA Shared Accounting Module (SAM). Your new Credit Gateway account number must be the Classification Key (C-key) in SAM. For help setting this up, contact the SAM Team 
(877-) 255-9033
sam tsc@stls.frb.org.	Comment by Randolph Maxwell: Waiting on response from Carolann Marker as to whether this contact information is still correct.

Quick Links
· Credit Gateway New Account Setup Form
· Guidelines and Forms for Returns and Corrections
· Getting Your Fedwire and ACH Data
· More Questions and Answers about Credit Gateway

Contact Us	Comment by Ginny Redish: We have been including contact information on the main page as well as on a separate page.
Settlement Services
(202) 874-5282 or (202) 874-5304 
Settlement.Services@fiscal.treasury.gov
GWA Cash Accounting Division
(202) 874-7980

Shared Accounting Module (SAM) Team
(877) 255-9033
sam_tsc@stls.frb.org

Credit Gateway
http://fms.treas.gov/creditgateway/op_guidelines.html
and
http://www.fms.treas.gov/creditgateway/forms.html
Guidelines and Forms for Returns and Corrections
Fedwire – Same Day Return
Fedwire – Return of Prior Day Wire
ACH Return
ALC Correction
Fedwire – Same Day Return
Option A (no form required)
Cutoff: 4:00 p.m. ET	Comment by Ginny Redish: Is this our style standard for time?	Comment by Kerry Lanham : Yes
Instruct the remitter to have their financial institution send a Fedwire "Request for Reversal" (Fedwire typecode 1001) to the Credit Gateway no later than 4:00 p.m. ET. If the Fedwire "Request for Reversal" is received after the 4:00 p.m. ET cutoff, the request will be processed on a best effort basis or on the next business day. You do not need to take any further action.
Option B (form required)
Cutoff: 4:00 p.m. ET
You may complete a Fedwire Return Form[image: MS Word file] and email it to Credit Gateway Customer Care at Customer.Care@usbank.com no later the 4:00 p.m. ET. If the e-mail is received after the 4:00 p.m. ET cutoff, the request will be processed on a best effort basis or on the next business day. For Customer Care assistance, call (877-) 815-1206 or (314-) 425-1841.

Fedwire – Return of Prior Day Wire
Option A (no form required)
Cutoff: 4:00 p.m. ET
NOTE: You must complete both steps 1 and 2. Failure to complete one of these steps nullifies the return request.
Step 1
Instruct the remitter to have their financial institution send a Fedwire “Request for Reversal of a Prior Day Transfer” (Fedwire typecode 1007) to the Credit Gateway no later than 4:00 p.m. ET. If the Fedwire "Request for Reversal of a Prior Day Transfer" is received after the 4:00 p.m. ET cutoff, the request will be processed on a best effort basis or on the next business day.
Step 2
You must confirm that the Credit Gateway should honor the Fedwire "Request for Reversal of a Prior Day Transfer" referenced in Step 1 by an email to Credit Gateway Customer Care at Customer.Care@usbank.com before the 4:00 p.m. ET cutoff. The email confirmation must include the amount of the wire and the date the wire was originally received. For Customer Care assistance, call (877)- 815-1206, or (314-) 425-1841.
Option B (form required)
Cutoff: 4:00 p.m. ET
You may complete a Fedwire Return Form[image: MS Word file] and email it to Credit Gateway Customer Care at Customer.Care@usbank.com no later than 4:00 p.m. ET. If the Fedwire "Request for Reversal of a Prior Day Transfer" is received after the 4:00 p.m. ET cutoff, the request will be processed on a best effort basis or on the next business day. For Customer Care assistance, call (877-) 815-1206 or (314-) 425-1841.

ACH Return
Cutoff: 4:00 p.m. ET
The agency may complete an ACH Return Form[image: MS Word file] and e-mail it to the Credit Gateway Customer Care group at Customer.Care@usbank.com no later than 4:00 p.m. ET. If the ACH Return request is received after the 4:00 p.m. ET cutoff, the request will be processed on a best effort basis or on the next business day. For Customer Care assistance, call 1- (877-) 815-1206 or (314-) 425-1841.

ALC Correction
Cutoff: 4:00 p.m. ET
To correct an agency location code (ALC),  complete a Gateway Account Correction Form[image: MS Word file] and email it to Credit Gateway Customer Care at Customer.Care@usbank.com no later the 4:00 p.m. ET. Requests received after the 4:00 p.m. ET cutoff will be processed the next business day. For Customer Care assistance, call 1- (877-) 815-1206 or (314-) 425-1841.

Going forward, agencies will contact Credit Gateway Customer Care at Customer.Care@usbank.com, or call 1- (877-) 815-1206 or (314-) 425-1841 for payment reversals or corrections.	Comment by Ginny Redish: Billy, Lee: I do not know what this sentence means. Does "going forward" mean in the future, none of the above on this page is valid and just contact Customer Care? Or is it just "contact us for help"? It seems to contradict everything on the rest of this page.
Quick Links
Fedwire Return Form[image: S Word document]
ACH Return Form[image: S Word document]
Gateway Account Correction Form[image: S Word document]
Contact Us	Comment by Ginny Redish: We have been including contact information on the main page as well as on a separate page.
Credit Gateway Customer Care 
(877) 815-1206 or (314) 425-1841
Customer.Care@usbank.com


Credit Gateway
Online Bill Pay
What is Online Bill Pay?
Online Bill Pay is a convenient way for an agency's individual customers to use their own bank’s website to pay the federal government electronically via ACH credit. Customers list the government agency as a source of bills they receive and pay electronically.	Comment by Randolph Maxwell: This is incorrect. Online Bill Presentment is different that bill payment. Bill presentment is not supported by the Credit Gateway at this time. Bill Presentment is being sent out by FRB Cleveland for bid in an RFP.
Note: The program is also called On-Line Bill Payment (OLBP). Because it allows both presenting and paying bills, it is sometimes called On-Line Bill Presentment and Payment (OLBPP).
Is OLBP only for an agency's individual customers?
OLBP is available only to individuals with consumer bank accounts. It is not available to businesses.
What must an agency do to use OLBP?
Working with the Credit Gateway program area, agencies set up biller profiles on the OLBP network. Biller profiles allow customers to include federal agencies in their list of valid billers on their bank’s bill payment website. 
Why use OLBP?
improves the overall agency-customer experience 
provides more secure and faster collections
enhances processing and agency reporting
For more information
View the OLBP Agency overview
Contact the Credit Gateway program area:
Settlement.Services@fiscal.treasury.gov  
OLBP Agency overview     <insert OLBP Agency overview.ppt  here>

Credit Gateway
http://fms.treas.gov/creditgateway/forms.html





http://fms.treas.gov/creditgateway/reporting.html
and relevant information from the old Common Questions page

Getting Your Fedwire and ACH Data
The Credit Gateway reports detail and summary level Fedwire and Automated Clearing House (ACH) credit data to the Collections Information Repository (CIR). You can download your transaction data from CIR.
CIR refers to your 12 digit Credit Gateway account number as the Agency Account ID. Use it to search for your information in CIR.

Fedwire data
Detail transaction data is in CIR almost at the same time as the transaction. If you want near real-time information on Fedwire transactions, you should use CIR. 
Voucher information associated with detail transactions is in CIR after 9:30 p.m. ET for the current settlement date.
ACH Credit Data
ACH detail and voucher data for the current settlement date is in CIR after 9:00 a.m. ET
Future-dated ACH items for selected agency accounts may be available in CIR.
Quick Links
Collection Information Repository (CIR)
Contact Us	Comment by Ginny Redish: We have been including contact information on the main page as well as on a separate page.
Settlement Services
(202) 874-5282 or (202) 874-5304 
Settlement.Services@fiscal.treasury.gov
Collection Information Repository (CIR)
(800) 346-5465 or (301) 887-6600
CIR@pnc.com


More Questions and Answers about Credit Gateway	Comment by Ginny Redish: As with other parts of the Fiscal Service web site, I have removed questions that are answered in the other information pages. The remaining questions deal primarily with how Credit Gateway account numbers compare with the account numbers in legacy systems. 	Comment by Kerry Lanham : OK
http://fms.treas.gov/creditgateway/questions.html
How are deposit/voucher tickets numbered?	Comment by Ginny Redish: I moved what were the last questions on the Common Questions page up here to the front. They seem to me to be more relevant questions today than the ones about legacy system. I assume Fiscal Service got a lot of questions about legacy systems early on, but not now.	Comment by Kerry Lanham : OK
We base the deposit/voucher ticket number associated with each day’s deposits on a combination of the day of the month and a sequence number. The numbering scheme is slightly different for Fedwire deposits and ACH credit deposits. (IMPORTANT: Agencies should not build business logic around these numbers.)
What happens if a remitter gives incorrect information with a payment?
Generally, if a remitter fails to follow payment instructions, the Credit Gateway automatically reverses (Fedwire) or returns (ACH) the transaction. We generally do not try to manually correct the transaction. In particular, we typically reverse/return the transaction if a remitter fails to use a valid, configured:
· ALC (for a Fedwire or ACH transaction) or REX Account ID (for an ACH credit transaction)
· converted Credit Gateway account number, or
· new Credit Gateway account number
We may try to manually correct certain Fedwire transactions above a certain dollar threshold.
How do funds settle with the Credit Gateway?
Funds settle through routing numbers at Federal Reserve Banks. For any legacy programs that settled transactions to routing numbers at Federal Reserve Banks, (including FDS, REX, and FR-ETA), funds settle in the same manner as they have previously.
Why do we need a Credit Gateway account number?
Through Credit Gateway account numbers, the Credit Gateway standardizes the way that we associate Fedwire and ACH credit transactions with your agency or a specific cash flow. 
Unlike the legacy systems, FDS and REX, which each had legacy account numbers of different lengths and structures, the Credit Gateway uses a 12-digit account number. 
The Credit Gateway uses two versions of this account number: Converted and New. These numbers differ somewhat to accommodate the old FDSA and REX account numbers, but they have the same general structure.
The Credit Gateway account number is important for several reasons. A major reason is that with the account number, we can associate Fedwire and ACH credit transactions with both an Agency Location Code (ALC) and a cash flow.
How does the Credit Gateway account number compare to old numbers?
The table below summarizes the situation:
	Account #s
	Fedwire
	ACH Credit

	Format of legacy FDS/REX Account ID numbers
	8-digit ALC
	6-digit REX Account ID

	Granularity of legacy FDS/REX accounts
	ALC level
	ALC and cash flow level

	Format of Converted Account Number
	12 digits: 8 + ALC + 000
	12 digits: 800 + REX Account ID + 000

	Granularity of Converted Account Number 
	ALC level
	ALC and cash flow level

	Use of Converted Account Number by remitters
	Optional. If a remitter provides an ALC in a payment, we map it to the Converted Credit Gateway Account Number
	Optional. If a remitter provides REX Account ID in a payment, we map it to the Converted Credit Gateway Account Number

	Format of New Account Number
	12 digits: 8 + ALC + 3-digit cash flow identifier
	12 digits: 8 + ALC + 3-digit cash flow identifier

	Granularity of New Account Number
	ALC and cash flow level
	ALC and cash flow level


The paragraphs below give a more detailed explanation of the information in the table.
Fedwire 
Converted Account Numbers

Historically, some agencies used eight-digit ALCs as their FDS account number. The ALCs also were sometimes known as the Fedwire Beneficiary IDs. 

(In practice, we have not used the concept of an account number when referring to how we organized FDS transactions. Instead, we simply organized transactions around an agency’s ALC. However, "account number" and "ALC" are broad and not always synonymous terms, so it is sometimes necessary to distinguish between them even if in FDS they were the same.) 

Remitters may include this information when they initiate a payment. Because the FDS account number was the ALC, we had no standard way to let agencies track cash flows at a level under the ALC.
The Credit Gateway assigns each of these legacy FDS agencies a converted Credit Gateway account number. The converted account number is 12 digits. It begins with a leading "8," followed by the agency’s eight-digit ALC, and ends with three zeros. 

(Example: 822222222000; where 22222222 is the agency’s Fedwire Beneficiary ID and ALC). 

The agency’s remitters do not have to use the converted account number. They. may continue to use the agency’s ALC. If a remitter includes an ALC in a payment, we map it to the appropriate converted account number.
New Account Numbers

For new accounts, the Credit Gateway issues each account a new Credit Gateway account number. 

All new account numbers are 12 digits. They begin with a leading "8," followed by the agency’s eight-digit ALC, and end with a three-digit suffix that is sequentially system generated.  

If an agency has more than one cash flow associated with the same ALC, we change the three-digit suffix to treat each of an agency’s cash flows as a new, separate account. 
ACH Credit 
Converted Account Numbers

Historically, agencies used a dedicated, six-digit account ID for each REX account. Remitters included this information when they initiated a payment. 

An agency could have more than one REX account ID associated with its ALC. Among other things, this let REX account IDs be set up at the cash flow level, rather than the ALC level.
The Credit Gateway assigns each agency a converted Credit Gateway account number for each of its existing REX account IDs. The Credit Gateway account number is 12 digits. It begins with “800,” followed by the agency’s six-digit REX account ID, and ends with three zeros. 

(Example: 800111111000; where 111111 is the agency’s REX Account ID). 

The agency's remitters do not have to use the converted account number. They may continue to use the legacy REX account ID. If a remitter includes a REX account ID in a payment, we map it to the appropriate converted Credit Gateway account number.
Since February 2013, all valid ALC numbers have been eligible to accept ACH credits within the Credit Gateway. If you are not already doing this, contact the Credit Gateway program for ACH instructions to give to your customers. 

For new accounts, the Credit Gateway issues each account a new Credit Gateway account number. All new gateway accounts are 12 digits. They begin with a leading "8," followed by the agency’s eight-digit ALC, and end with a three-digit suffix that is sequentially system generated.  

If an agency has more than one cash flow associated with the same ALC, we change the three-digit suffix to treat each of an agency’s cash flows as a new, separate account. 

How does the Credit Gateway account number work for GWA reporting?
Both the converted and new Credit Gateway account numbers serve as Classification Keys (C-Keys) in the Governmentwide Accounting (GWA) Shared Accounting Module (SAM).
Use of the C-Key lets us classify an agency’s transactions to Treasury Account Symbols and Business Event Type Codes (TAS/BETCs).
Before an agency becomes a GWA reporter for collections, the SAM team will work with the agency to assign the appropriate TAS and BETC to the agency’s Credit Gateway account number. 
The new Credit Gateway account number is especially useful because it lets Fedwire transactions be broken down by cash flow.
To begin associating TAS and BETC to your agency’s Credit Gateway account number(s), contact the SAM Team.
(314-) 444-4238 or (314-) 444-6248 
sam.conversion@stls.frb.org.	Comment by Randolph Maxwell: Waiting on response from Carolann Marker as to whether this contact information is still correct.


Contacts
http://fms.treas.gov/creditgateway/contacts.html
Credit Gateway setup or general questions 
Settlement Services
settlement.services@fiscal.treasury.gov
or
Credit Gateway Program Analyst - Irene Rivera
(202) 874-5282
irene.rivera@fiscal.treasury.gov

Credit Gateway Program Manager - Randolph Maxwell
(202) 874-5304
randolph.maxwell@fiscal.treasury.gov

Operations (returns, corrections)
Credit Gateway Customer Care
(877) 815-1206 or (314) 425-1841
customer.care@usbank.com

Reporting (transaction details, deposits, vouchers)
Collections Information Repository (CIR)
(800) 346-5465 or (301) 699-6814
cir@pnc.com
Accounting
For Treasury Account Symbols and Business Event Type Codes (TAS/BETCs):
Shared Accounting Module (SAM)
(877) 255-9033 or (314) 444-4600
sam.conversion@stls.frb.org

For Agency Location Code (ALC) updates:
Governmentwide Accounting (GWA) Cash Accounting Division
(202) 874-7980
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