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|Log On to TCIS

The URL for access to the application is https;

tcis.fms.treas.gov.

W et Sl i x4

Select a Certificate

= Signing Certificate - Timoth..
? btoer Saal Securty Admaiiiee...
Wahd Frome 2042014 te 1302007

i certifecate pog

Authentication Certificate - .
e Social Security Administratio...

i Frome 200473014 1o 17302007

thilen0l
Bawer: Frscal Sernce
Walid Frome 97112015 to 271172008

thilend1
puer; Fracal Serice
Wefid Frome 11772013 to 11/7/2016

[ ok ][ cemce

Windows ety
Select a Certificate
Sile accpivireasuny. oy needs your credentials

Authenticatson - Albeno Jose A Clavecillas
(affiliate)

Euer DCIO CA
Valid From: 1,25/2017 1o 4/32015

Chck here fo view certificate properties

More cholces
E Authentication - Alberio Jose A Clavecillas
{ailiste)

Valid From: 1/25/2017 1o 4/3/201%

Authentication - BFSTest PPRRF
Isuer: Development OCI0 CA
Vahd From: 50672015 to 552018

Authenticaton - BF5Test PPSDL
Issier; Dewelopment OCIO CA
Walid From: 5/23/2016 to 5222019

oK Cancel

If you have more than one certificate, select your Authentication Certificate and click Ok

Type in you PKI Token PIN and click ok

Windows Security

Microsoft Smart Card Provider
Please enter your PIN,

PIN
B

Click here for more information

&




Once you are signed on successfully, you will see the Welcome to the Treasury Check Information System
(TCIS) homepage. The main menu is displayed on the left hand side. Click on “Integrated View” to start your
check and/or ACH query.

T
._:~ Welcome to the
=

g‘;’ Treasury Check Information System (TCIS)

align

FMS Home User Profile

About TCIS

User Name will display

Hei, 5 g
e User address will display
Integrated View
TCDOMS
Storer

Dashboard

Logout




|Integrated View; Check Query

SCENARIO

The Check Number

Treasury Check Information System (TCIS)
Iintegrated View

Agency Representative:

« Queries TCIS Integrated View
using the Check/ACH Query Tab.

« Enters the 4-digit Check Symbol
Number which is a number that
uniquely identifies the disbursing
office that issued the check.

L « Enters the Check Serial Number
which is a number up to 8 digits
long assigned in a range to a

is known. disbursing office.

« Clicks on the Submit button.

e/
¥ %
&8 Welcome to the
3 s Treasury Check Information System (TCIS)
""m-"‘"
FMS Home ChadaACH
uery
About TCIS —
Help I
TCIS Profile Check Symbol Number i 2049 o —
Check S 1IN b .—
w— ec eria umber Im
Frontier Please enter a Check Symbol/Serial Number and click submit.
Pega
Storer or
Dashboard ACH Trace Number
Logout

Please enter an ACH Trace Number and click submit.

E—- Submill Resell




The system will display the “Payment Details” of the check query.

1y
& "*c. Welcome to the
%b j Treasury Check Information System (TCIS)
align
FMS Home Payment Details
L TCIS Cl'%c‘!igCH Payee Query Payment Listing Payment History UCC Details Claim Detais
Help |
Payee ID: 122333444
1S Stie ALC: 75060099 Check Number: 2049-30652794
TCDOMS Status: Reconciled
R —
Frontier
Payee Information: John Givens
Pega P.O. Box 4181
Carrolls, GA 60197-4181 /
Storer
- ISSUE DATA
Logout Original Issue Amount: $169.29 Issue Transmittal #: 0303-2049-30646720
Adjusted Issue Amount: $169.29 Treasury Account Symbol:
Issue Date: 01/30/2006 BETC:
Schedule Number: 06027-VC-1
PAID DATA
Original Paid Amount: $169.29 Paid Transmittal #: H-06-1601
Adjusted Paid Amount: $169.29 DIN: HE616000030419227
Paid Date: 06/09/2006

Migrate this record to TCIS?
T

This record came from: LTIR

Please note that the Specialized Functions displayed in the circled area shown above are based on your TCIS
roles. For example if your role is FPA-Agency-1V you can inquire and view images on checks for the 8-digit
Agency Location Codes (ALCs) listed for your agency. If your role is FPA-Agency-IV-UCC you can inquire and
view images on checks for the 8 digit Agency Location Codes (ALCs) listed for your agency and have the ability
to submit a stop code against a particular check symbol/serial number.




|lntegrated View; ACH Trace Number Query

f q\‘. Treasury Check Information System (TCIS)
@ Integrated View

SCENARIO Agency Representative:

* Queries TCIS Integrated View
using the Check/ACH Query Tab.

« Enters the 23-digit Trace Number
consisting of:

-
— The 8-digit Original Payment
Date.
4 — The 8-digit Originating
e Regional Financial Center
The ACH Trace Number Routing and Transit Number.
6 is known. — The 7-digit Trace Sequence
ef‘ Number.
‘//){\ MENT - Clicks on the Submit button.

Welcome to the
Treasury Check Information System (TCIS)
Moa

FMS Home Check/ACH

Query
About TCIS e

| [_
Check Symbol Number
TCIS Profile

Check Serial Number |

TCDOMS

Frontier

Pega

Storer

Please enter a Check Symbol/Serial Number and click submit.

or

Dashboard

Logout

ACH Trace Number ED?Z?ZUOI 031736025009018| e

Please enter an ACH Trace Number and click submit.

e Submnl Resell




The system will display the “Payment Details” ACH Trace Number query.

S Welcome to the
%@‘g Treasury Check Information System (TCIS)
LT

FMS Home Payment Details
Check/ACH
About TCIS Quen Payee Query Payment Listing Payment History ~ Claim Details S
Help Payee ID: 122333444 I TRACE NUMBER: 07272011031736025009018
Payee Name: Mya Green ALC: 28043000
TCIS Profile
Payment Date: 07277201
TCDOMS Payment Amount: $842.00
Schedule Number:
Frontier
Payment Status: PAYMENT HAS BEEN PROCESSED
Pega
Storer Payos's Fi OS DAN: C 544123757
Casnooard FIRTN: 111900785
Logout Fl Name: REGIONS BANK
Fl Address: P.O. BOX 631
BIRMINGHAM, AL 35201 Fl Phone: (BO0D) 734-4667

Initiate a Stop Request on this Payment?




|Integrated View; Payee ID Query Tab

£
The Check or
ACH Trace Number
™.
< JEAN 15 not known.

//)'mu\l

e/

Treasury Check Information System (TCIS)

Integrated View

Agency Representative:

* Queries TCIS Integrated View
using the Payee ID Query Tab.

« Enters the Payee ID number.

* Enters the Date Range From
Date. (MM/DD/YYYY)

» Enters the Date Range To Date.
(MM/DD/YYYY)

— Date range up to a 12-month
period.

« Clicks on the Submit button.




The system will always default to the “Check/ACH Query tab. Click the Payee Query tab to bring up the Payee
ID display page. Your date range can be requested up to twelve months or less.

< Welcome to the
%“m j Treasury Check Information System (TCIS)

FMS Home Payee Query
Check/ACH
About TCIS Query
- I e E—
P D
TCIS Profile avee I0: [ 122333444

TCDOMS Paymentissue Date Range From: | 12/01/2010 1 MMDDYYYY qf—
To I 02/15/2011 =1 mwppryyyy < —

Ff::::f Please enter a Payee ID and a Payment/issue Date Range and click Submit.
— —- Reset | -~—

Dashboard

Logout

Use the Payee Query when the Check Number or
ACH Trace Number is not known.

The system will display the “Payment Listings” tab which list all the Checks and ACH Payments that fall in that
date range. Click on a Check Number or ACH Trace Number to get the details of the payment selected.

& % Welcome to the
%‘m j Treasury Check Information System (TCIS)
UL
FMS Home Payment Listing
Check/ACH Payee Quen
About TCIS Query
- Payee ID: 122333444 |
Date: 12012010 to 02/157°2011
TCIS Profile \
TCOOMS -
Frontier *Payee ID "Check Number "Issu *lssue Amount *Status *Stop Code “Pmt Type "ALC *Schedule Number j
Pega 1223334443091- 16507596 1052011 5117.68 ACC 69070001 V2711004C0
Sanane 1223334443091-16507597 01052011 12.44 ACC 62070001 V2711004C0
1223334443001 66851135 (1272022010 10017 86 RECONCILED 75030961 40111034VC |
Dashboard \
Logout ACH: e e
"Payee ID "Trace Number “Payment Date *Payment Amount "Pmt Type "ALC *Schedule Number
1223334441 2012010111036180379014 120172010 1500.99 15110001 DODA1133401
12233344412012010111036180379013 [12/01/2010 514003 15110001 DODA1133401
1223334441 20320101 11036180528052 1 12/03/2010 9% 15110001 DODA1133601 LI
- glid: on Check'Trace Number for Check/Trace Detail. = )
*Click on a column heading to resort the list.




Initate a Request Stop Payment

Click on the Initiate a Stop Request for an ACH Payment link. Reson stop codes are different for ACH and

Check Payments.

)
E()
| %,"“47
FMS Home
About TCIS
Help
TCIS Profile
TCDOMS
Frontier
Pega

Storer

Logout

Welcome to the
Treasury Check Information System (TCIS)

e Payment Detals
Query Payee Query Payment Listing Payment History  Claim Details /

Payee ID: 122333444 I TRACE NUMBER: 07272011031736025002018
Payee Name: Mya Green ALC: 28043000
Payment Date: o777201
Payment Amount: $842.00
Schedule Number:
Payment Status: PAYMENT HAS BEEN PROCESSED

Payee's FI /S DAN: C 544123757

FI RTN: 111900785
Fl Name: REGIONS BANK
Fl Address: P.O. BOX 681

BIRMINGHAM, AL 35201

Initiate a Stop Request on this Payment? h

FlI Phone: (B00) 734-4667

Select a Stop Reason Code; the drop box will display option D - Entitlement Recertified After Status or E -
Non-Entitlement - Deseased.

ST
Nl
dtign

FMS Home
About TCIS
Help
TCIS Profile
TCDOMS
Pega
Storer
Dashboard

Logout

Welcome to the
Treasury Check Information System (TCIS)

Claim Details

c“mﬁf"‘ Payee Query Payment Listing Payment Details

Request Stop Reason Code

Vk—

|Se!ed a Stop Reason Code

10




The D- Entitlement Recertified After Status screen is display, the only required field is an Agency Reference
Number click Submit.

.'.P'w w"{- Welcome to the
% Treasury Check Information System (TCIS)

g
gy
FMS Home Claim Details
About TCIS Ch?ﬂéﬁ“ Payee Query  Payment Listing Payment Details
Help Request Stop Reason Code
1CIS Profile | D - ENTITLEMENT RECERTIFIED AFTER STATUS V|
JE00ME Payee Name: ANGELICA S WALLACE Payee ID:
Pega
Trace Number: 07272011031736025009015
Storer
Payment Amount: $842.00
Dashboard
Agency Reference Number: % | |
Logout

The E- Non-Entitlement - Deceased is displayed, fill in the Deceased Name, Date of Death an Agency
Reference Number click Submit.

¥
:“"N c"f- Welcome to the
%‘b #  Treasury Check Information System (TCIS)
i S
FUS Home Claim Detals
— Chegu“g}yc” Payee Query  Payment Listing Payment Details
Help Request Stop Reason Code
s [E - NONENTITLEMENT - DECEASED v
JEDOWS Payee Name: ANGELICA 5 WALLACE Payee ID:
P Trace Number: 07272011031736025009018

Starer

Deceased Name: |

Dashboard
Date of Death: [ Jmwoowvyy)

Logout
Reclamation Amount: 5842.00

Agency Reference Number: | ‘

11




Click on the Initiate a Stop Request for an ACH Payment link. Reson stop codes are different for ACH and

Check Payments.
‘9‘"%
& Treasury Check Information System (TCIS)
%‘ “5 Integrated View
“tion
FMS Home Payment Details
Check/ACH  p P t Listi P t Hist UCC Detail Claim Detail
— Query ayee Query ayment Listing 'ayment Hislory s aim s
Heip I
Payee ID: 122333444
TCIS Profile ALC: 28043000 Check Number: 2049-99754481
Status: Reconciled
TCDOMS
Payee Information: Mya Green
£ 8516 SW 202M0 Ter
Pega St George AL
34431
Storer ISSUE DATA
Dashboard Original Issue Amount: $544.00 Issue Transmittal # 0303-2049-99752624
L . Adjusted Issue Amount: $544.00 Treasury Account Symbol: 2820 X8007000
go Issue Date: 02/10/2004 BETC:
PAID DATA
Original Paid Amount: $544.00 Paid Transmittal #: F-04-0511
Adjusted Paid Amount: $544 00 DIN: F405110110084257
Paid Date: 02/20/2004
Initi Reque: n thi k?
Display Check Image (

This record came from: CP&R

Select a Stop Reason Code; the drop box will display option K - Photocopy or L - Certified Photocopy.

s

O

FMS Home
About TCIS
Help
TCIS Profile
[ lnkte
Pega
Storer
Dashboard

Logout

Welcome to the
Treasury Check Information System (TCIS)

Check/ACH

Query Payee Query

Request Stop

Select a Stop Reason Code K3

UCC Details

Payment Listing Payment Details Payment History

Reason Code

12

Claim Details




The K - Photocoy screen is displayed, the only required field is an Agency Reference Number click Submit.

e

Welcome to the

~
= B -
T Treasury Check Information System (TCIS)
atign
FMS Home UCC Details
About TCIS Ch"‘uﬁg‘:‘fH Payee Query Payment Listing Payment Details Payment History Claim Detalls
Help Request Stop Reason Code
TCIS Profle
B link e
=g Payee Name: NEXTEL WEST CORP 295143 Payee ID:
Pega
= Check Number: 2049-30652794 Issue Date: 01/30/2006
Starer
— Recipient Name and Address Agency Name and Address
ShDO:
‘NEXTEL WEST CORP 295143 ‘ 27DEPARTMENT OF HEALTH & HUMAN SERVICE
Logout

[NEXTEL WEST CORP 10548 WILL(
[10545 WILLOWS RD NE # 100 |

[REDMOND, WA 98052-2545 |
\ \
\ \
1234567890

zoode ][]

S DIVISION OF ACCOUNTING

FOOD AND DRUG ADMINISTRATION
DIVISION OF FINANCIAL MANAGEMENT
5600 FISHERS LANE, HFA-120 ROOM 11-6
8 ROCKVILLE, MD 20852

Agency Reference Number.

 — e

The L - Certified Photocoy screen is displayed, the only required field is an Agency Reference Number click

Submit.
v %
£ Welcome to the
= ] -
2 s Treasury Check Information System (TCIS)
Dagion S
tion
FMS Home UCC Details
Check/ACH I i
About TCIS Query Payee Query Payment Listing Payment Details Payment History Clzim Details
Help Request Stop Reason Code
TCIS Profile L - CERTIFIED PHOTOCOPY I
& linkto
R Payee Name: NEXTEL WEST CORP 295143 Payee ID: 841116272
Pega
2 Check Number: 2045-30652794 Issue Date: 01/30/2006
Sterer
Note: Check images are available on the Payment Details Tab. Only generate a copy if absolutely necessary.
Deshboart Recipient Name and Address Mail to the Attention of:
Logout [NEXTEL WEST CORP 295143 |

[NEXTEL WEST CORP 10545 WILL(|
[10845 WILLOWS RD NE # 100 |
[REDMOND, WA 880522545

[12345678390

zZpCode [ ]

Reason for Certified Copy:

|

Agency Reference Number:

13




| Courtesy Disbursments

Treasury Check Information System (TCIS)
Integrated View

COURTESY
DISBURSEMENTS

al. v
//)inu\i

14




User enters the original Check Number

o\ ”E

“‘9 Treasury Check Information System (TCIS)
s Integrated View
ﬁ'ml‘s

FMS Home Check/ACH
About TCIS Query Payee Query

s I
TCIS Profile
TCDOMS Check Symbol Number: 12050 e
Frontier Check Serial Number: |88274469 | ——

Pega
Storer Please enter a Check Symbol/Serial Number and click submit.

I

Dashboard

Logout or

ACH Trace Number:

Please enter an ACH Trace Number and click submit.

— (Sbea) (el

The Courtesy Disbursement Check number is underlined meaning you can click for more detail

.-f‘" % Treasury Check Information System (TCIS)
(),

Integrated View

tign
FMS Home - Payment Details
Check/ACH ; - y
L TCIS Query Payee Query Payment Listing Payment History UCC Details Claim Details
- I
Payee 1D: 122333444
JCIS Prome ALC: 28043000 Check Number: 2050-89274469
TCDOMS Status: Unavailable Check Cancellation Courtesy Disbursement Check: 2049-99754481
Frontier Payee Information: Mya Green /
8516 SW 202ND Ter
oo St George AL
i 34431
Dashboard ISSUE DATA
Logout Original Issue Amount: $544.00 Issue Transmittal #: 0303-2050-88474796
Adjusted Issue Amount: $544.00 Treasury Account Symbol: 2820 X8007000
Issue Date: 02/03/2004 BETC:
PAID DATA
Original Paid Amount: $544.00 Paid Transmittal #:
Adjusted Paid Amount: $544.00 DIN:
Paid Date:

This record came from: CP&R

15




The Courtesy Disbursement Check is displayed.

¢ Treasury Check Information System (TCIS)

%‘ Integrated View
@ign
FMS Home 5 - Payment Details
heck/A P Payment Listi Payment Hist UCC Details Claim Details
1018 Query ayee Query ay ng ay ory
Heip |
Payee ID: 122333444
TCIS Profile ALC: 28043000 Check Number: 2049-99754481
Status: Reconciled
TCDOMS

Payee Information:  Mya Green

£ 8516 SW 202N0 Ter
Pega St George AL
34431
Storer ISSUE DATA
Dashboard Original Issue Amount: $544 .00 Issue Transmittal #: 0303-2049-99752624
L . Adjusted Issue Amount: $544.00 Treasury Account Symbol: 2820 X8007000
200 Issue Date: 02/10/2004 BETC:
PAID DATA
Original Paid Amount: $544.00 Paid Transmittal #: F-04-0511
Adjusted Paid Amount: $544 00 DIN: F405110110084257
Paid Date: 02/20/2004

Initiate a3 Stop Request on this check?
Display Check Image

This record came from: CP&R

Please note that the Specialized Functions displayed in the circled area are shown above are based on your
TCIS roles. For example if your role is FPA-Agency-IV you can inquire and view images on checks for the 8-digit
Agency Location Codes (ALCs) listed for your agency. If your role is FPA-Agency-IV-UCC you can inquire and
view images on checks for the 8 digit Agency Location Codes (ALCs) listed for your agency and have the ability
to submit a stop code against a particular check symbol/serial number.

16




| Partial Offsets - Checks

;ﬁ@ Treasury Check Information System (TCIS)
Z, &5 Integrated View

PARTIAL OFFSETS - CHECK

=

Yal- 7 b
//)i\ MENT
| €7

;‘ﬁ:@«g Treasury Check Information System (TCIS)
“‘m« /3 Integrated View

SCENARIO

Why is my check
less than |
usually receive?

Agency Representative:

» Performs query to locate check
payment using Payee ID Query.

» Selects a check payment from the

;: Payment Listing.

» Selects Payment Details for check
payment to identify an Offset Check.

17




User enters the original Check Number and click Submit

©

FMS Home

7

o\l

Integrated View

Check/ACH
About TCIS Payee Query

Heip

TCIS Profile G—
Check Symbol Number. 2053

TCDOMS

Check Serial Number. | 42838237 f—

Frontier

Pega

Storer

Please enter a Check Symbol/'Serial Number and click submit.

Dashboard or

Logout
ACH Trace Number:

Please enter an ACH Trace Number and click submit.

— | )

Treasury Check Information System (TCIS)

The original Check is displayed with the Offset Check Number listed with a link for further detail.

Integrated View

S,
(),

Treasury Check Information System (TCIS)

FMS Home - Payment Details
'{I heck/ACH
TCIS Query Payee Query Payment Listing Payment History UCC Details Claim Details
Payee ID: 122333444
JCIS Profile ALC: 28045300 Check Number: 205342838237
TCDOMS Status: Awailable Check Cancellation Offset Check Number: 4500-52221440
Due to Offset
Frontier Payee Information: Mya Green ———
8516 SW 202ND Ter
Pega St George AL
torer 34431
8 ISSUE DATA
Dashboard
Original Issue Amount: $844.00 / Issue Transmittal #: 0303-2053-42381820
Logout Adjusted Issue Amount: $844.00 Treasury Account Symbol: 2820 X8006000
Issue Date: 02/02/2007 BETC:
PAID DATA
Original Paid Amount: $.00 Paid Transmittal #:
Adjusted Paid Amount: $.00 DIN:

Paid Date:

This record came from: LTIR

18




Click on the Display Check Image to see a copy of the offset check. If questioned by your customer, advise the
customer to contact TOP (Treasury Offset Program) at 800-304-3107 option #2 or 205-912-6181.

©

Treasury Check Information System (TCIS)
Integrated View

FMS Home Payment Details
G%WACH Payee Query Payment Listing Payment History UCC Details Claim Details
About TCIS ey
Help Payee ID: 122333444 |
ALC: 28045300 Check Number: 4500-52221440
TCIS Profile Status: Reconciled
TCOOMS Payee Information: Mya Green
8516 SW 202N° Ter
Frontier St George AL
34431 ¢
Pega ISSUE DATA
Storer Original Issue Amount: $750.00 Issue Transmittal =: 0449-4500-52207998
Adjusted Issue Amount: $750.00 Treaswy Account Syinbol:
Dashboard Issue Date: 02/02/2007 BETC:
Logout PAID DATA
Original Paid Amount: $750.00 Paid Transmnittal =: H-07-0397
Adjusted Paid Amount: $750.00 DIN: H703900068136689
Paid Date: 02/08/2007
Lo 'a} a h‘ k‘f 100 this check? A UCC on the Offset check
. = e — will be for the full amount of
This record came from: FRONTIER the original check
DIN: H70390006813668%9
e p— - s . -
- 1 -1 e 7.7 74 -~
i dinited Stateg dipAsurp = « 007,796,748 e
- eck No <
@ o2 02 ar (-1 CIRMINGHAM, AL &L£500 52221440
ey 4500 52221440 20184904 s1 2 -]
the urder of SRR Green
8516 2"C Tar ?8& .’tiﬁ

i, SO0 &

| T L ET | 0 | P PO P ) B P | Y] PRTR B P P P PR

SeweATSO*00

WOID AFTER ONE YEAR

FRRRTT 01555

e

:q." oA 1
L R B

1

2000000 Ss san

S22 iy D 7P

ovo 207 00000 7 S00C

’ N
55 T2 FE =:
wF Ty iz g
2238 3za3 2
o s X2 S
Egeseq 233325
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| Partial Offsets - ACH

' Treasury Check Information System (TCIS)

=@l = Integrated View
o .

PARTIAL OFFSETS - ACH

{@'f&i Treasury Check Information System (TCIS)
A Integrated View

SCENARIO

Why is my payment
less than | usually
receive?

Agency Representative:

» Performs query to locate payment
using Payee ID Query.

» Selects an ACH trace payment from
the Payment Listing.

« Selects Payment Details for ACH
trace payment to identify an Offset.

20




User enters the original Trace Number and click Submit

<

I,

TCIS Profile
TCDOMS
Frontier
Pega
Storer
Dashboard

Logout

Welcome to the
Treasury Check Information System (TCIS)

Check Symbol Number. I
Check Serial Number I

Please enter a Check Symbol/Serial Number and click submit.

or

ACH Trace Number: [01032011062736442104039 A

Please enter an ACH Trace Number and click submit.

= Submit Reset I

The Partial Trace # field is a user link field you can click for further detail.

3
O

FMS Home
About TCIS
Help
TCIS Profile
TCOOMS
Frontier
Pega
Storer
Dashboard

Logout

Welcome to the
Treasury Check Information System (TCIS)

Payment Details

C"%:"efyc” Payee Query Payment Listing Payment History  Claim Details
Payee ID: &223?(’334444 TRACE NUMBER: 01032011031736013585024
Payee Name: yafareen ALC: 28043000
Payment Date: 01/03/2011

Payment Amount: $35000 —

Schedule Number:

Payment Status: PAYMENT HAS BEEN RETURNED
EFT Payment Retumed due to Offset

—
01032011062736442104039 g

Payee’s FI C/S DAN.C 544123757

FI RTN: 211070175
Fl Name: RBS CITIZENS, NATIONAL ASSOCIATION
Fl Address: 1 CITIZENS DRIVE
RIERSIDE, RI02915 Fl Phone: (800) 883-4224

21




Questions regarding TOP (Treasury Offset Program) contact 800-304-3107 option #2 or 205-912-6181.

S
-
©
%m"j
FMS Home
About TCIS
Help
TCIS Profile
TCDOMS
Frontier
Pega

Storer

Dashboard

Welcome to the
Treasury Check Information System (TCIS)

Payment Details
C'%‘fj’e'}yc“ Payee Query Payment Listing Payment History  Claim Details
Payee ID: 122333444 TRACE NUMBER: 01032011062736442104039
Payee Name: Mya Green ALC: 20184904
Payment Date: 01037201

Payment Amount:  §750.00 —te—
Schedule Number: OTE10361005
Payment Status:  PAYMENT HAS BEEN PROCESSED

Payee's FI C/S DAN: C 544123757

FI RTN: 211070175
Fl Name: RBS CITIZENS, NATIONAL ASSOCIATION
Fl Address: 1 CITIZENS DRIVE
RIVERSIDE, RI 02915 Fl Phone: (B00) B63-4224

22




|Dashboard - Cancellation Dashboard

Click on “Dashboard” to start your check and/or ACH query.

Welcome to the
Treasury Check Information System (TCIS)

s e USErEE | User Name will display

About TCIS
e User address will display

Indegrated Vi

TCDOMS
S Your profile has access to query ALL records.

Diashboard
Logout Please select one of the options from the navigation bar on the left.

The Dashboards will display a menu option if you have access to Cancellation and Reclamation Dashboard.
Select Agency Cancellations to retrieve the RFC Cancellation Reports

Available Views Logoffi Help

o Agency Cancellations

o Agency Reclamations

o My View

The Agency Cancellation dashboard will open in a new browser tab. The query options below display. Select a
Date, ALC and click Submit.

Agency Cancelistions. Dashiboard

POST PAYMENT ANALYSIS - CANCELLATIONS T . -
= [omm

Schedule Selection Y00460(
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No Results will display if there are no Cancellation Schedules matching.

Agency Cancellations Dashboard

POST PAYMENT ANALYSIS - CANCELLATIONS Selected Date

Schedule Selection

PACER (Pay.gov) m

Click Schedule # below for details.

No Results for this ALC
Date Combination!

Cancellation Schedules matching the query will display.

Agency Cancellations Dashboard

POST PAYMENT ANALYSIS - CANCELLATIONS Selected Date
00001700

00003801
. . 00004332
Schedule Selection 00004600
PACER (Pay.gov) 00004601
00004602

00004603

Click Schedule 2 below for details.

Cancellation Schedules for:

Selected Date 09/04/2018

Sched. tem
Schedule #  Type Summary Account

Al 000202 RF

310-8-022 1185 1 54.00 ﬂ
210-8-054 1098 2 $500.00 @

Total: 3 $504.00

Click the Schedule Number to display the details. The @ @ icons allow exporting to Excel and Adobe.

Agency Gancellations Dashboard

POST PAYMENT ANALYSIS - CANCELLATIONS Selected Date
00001700

00003301
. - 00004332
Schedule Selection 00004600
PACER (Pay gov) v 00004601
00004802

00004603

Click Schedule # below for details.

Canci on Schedules fo

Selected Date 09/04/2018

Schedule # Type Count _Summary Account

Hoo Y
550000 )
$504.00

Details for Schedule #: 310-8-022 ALC: 1090002 102 = /|

Payment

Payee ID__Payee Name S Check / ACH # e Date Catenc Date
- 88160728

0000008000208
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|Dashboard - Reclamation Dashboard

The Dashboards will display a menu option if you have access to Cancellation and Reclamation Dashboard.
Select Agency Reclamations to retrieve the Reclamation Dashboard.

Available Views Logofi Help

o Agency Cancellations

o Agency Reclamations

o My View

The Agency Reclamation dashboard will open in a new browser tab. The query options below display. Select a
Date, ALC and click Submit.

¥
gy %"; Treasury Check Information System (TCIS)
%,"n‘gi? Reporting Dashboard

Agency Dashboard

Parameters Reclamations Alerts for 09/28/2018 Teletrace Alerts for 09/28/2018

End Date: 09/30/2018

720 730 740 Reversals Referrals

o) ~
ALL: 16010005 I
16010007
2 16150001 o data ava or the on v Mo data available for the select v
W Mo data available for the selection
15130002
Rec i v Reports Teletrace Management Summary Reports
Aging Status Agency Pending Resolution Performance
E
28K 1 20
Ak || 1e
}SE I 16 E B Amount . ot
|l 4 o @ Count
a || 12 2
ol - w o A
_?"‘Q &
]
&
&5
Reclamations Operational Reports Teletrace Operational Reports
720 730 740 3 Years Detailed Missing Reversals Agency Detail Misdirect Referrals Potential ENR

Listing NED Detail | Case List Payments Fraud

@ E Reclamation Three Year Rule Report

Limit
Days to Expiration Item Count Liability Amt

3 1,508.00

6 3,757.20

i 5,742.50

4 2,243.00

11 8,345.90

More than 1 Year 44 36,213.60
Total: 75 58,254.60
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| TCIS Contact Support Information

Application Functionality/Training

Assistance with Integrated View

Treasury Support
Center PFC User's
Fiscal Service St. Louis FRB Call Center Deborah Bobbie Designated
IT Service Desk (855) 838-0743 (855) 868-0151 Jackson Mickens TCIS
Tasks (304) 480-7777 Option 1 Option 1 (215) 516-8027 (215) 516-8074 Supervisor

Enrollment
Assistance with Self-Sevice Enrollment e [=] =
Assistance with User Re-certification @

Assistance with Retrieving RFC Agency
Cancellation Reports

Reporting Unavailability of the Application

Technical Support

Credentialing

Reset ISIM Password

Reset IKEY Token Password

Re-Activate TCIS Account

26




