
User Roles and Functions 
 

*By default, all Integrated View users will have query capability based on allowed ALC(s), Symbol(s), 
and/or any Program entitlement.    
  

Role Name (Name in Identity IQ)  Description  External User  
  
TCISIV-Integrated View  
  
  

  
General access to Integrated View   

  
Required  

TCISIV-Agency User    
Users limited by Agency Location Code (ALC) 
or Non-Treasury Disbursing Offices (NTDO)  
  

  
Required  

  
Agency Location Code (ALC)   
  
(e.g., TCISIV-ALC-28045600)   
  
OR   
  
Symbol for Non-Treasury Disbursing 
Office (NTDO)  
 (e.g., TCISIV-ALC-00005570 OR 
TCISIV-NTDO HDOD)   
  
  
  
  
  
OR a Program such as :   
  
TCISIV-SSA Program  
  
  
  
  
  
  
TCISIV-SSA Admin  

  
Allow Agency users see all payment activity 
from the Agency’s ALC or Symbol.  
  
  
For NTDO, user can EITHER request for this 
TCISIV-ALC-0000xxxx OR one of the 
entitlements below:  

• TCISIV-NTDO HAF  
• TCISIV-NTDO HAR  
• TCISIV-NTDO HC  
• TCISIV-NTDO HNA  
• TCISIV-NTDO HDOD  
• TCISIV-NTDO HDOS  
• TCISIV-NTDO HMAS  

  
  
  
This program contains eight common SSA 
ALCs : 28045900, 28045600, 28045500, 
28045400, 28045300, 28045200, 28043000, 
28040004  
  
  
Contains one SSA Admin ALC - 28040001  

  
Required  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

SSA ONLY – this 
can be added 

instead of 
selecting/adding 

each ALC at a 
time.  

  
  
TCISIV-Reclamation Dashboard  

  
Provides the form 133 (Notice of 
Reclamation) form 135 (Debit Authorization) 
and Notice of Direct Debit  
  

  
ONLY Benefit 

Agencies  
  

  
TCISIV-Cancellation Dashboard  

  
Allows Agency users see all the activities of 
cancelled payments) Summary and Detail 
reports  

  
As assigned  

      



TCISIV- UCC Stop Payment  
  

Provide the ability to submit a stop code 
against a particular check symbol/serial 
number  

As assigned  
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