Death Data Sources: American InfoSource (AlS) Obituary and Probate

Frequently Asked Questions

What is American InfoSource and what
data does it provide?

American InfoSource (AlS) is a commercial

global financial services company that provides
obituary and probate death data. AlS Death Data
includes information about deceased individuals
from all 50 states. AlS gathers information from
probate court records and published obituaries.
Obituaries are obtained by AlS from over 3,000
funeral homes and thousands of newspapers;
probate records are collected from the county
courts.

What is the benefit of having an additional
death data source?

The primary benefit to DNP users is that AlS provides
additional death matches that might not be included
in the Social Security Administration’s Death Master
File (DMF)-Public, which could allow earlier
identification of ineligible payments. Also, additional
matches for the same payment will give further
insight for follow-up.

How do | gain access to the AIS Death
Data?

Payments submitted to DNP via the Payment
Automation Manager (PAM) are automatically vetted
against the AIS Death Data. AIS Death Data is
available to all users in Payment Integration but
requires onboarding for Online Search, Batch
Matching, and Continuous Monitoring. Contact your
Senior Agency Outreach Liaison to initiate this
process.

Do Not Pay (DNP) Quick Reference Card

Where are potential matches against the AIS
Death Data displayed?

Payment matches will display in the Payment
Integration module of the DNP legacy Portal for
adjudication. In the Payments: Filter Payments Matched
page (Data Sources column), Obituary matches will dis-
play as “AlS-OBIT” and Probate matches will

display as “AIS-PROB.” Agencies who onboard for
Online Search, Batch Matching, or Continuous
Monitoring will also see matches within these modules.

What kind of information does a match in the
DNP Portal return?
The DNP Portal returns matches to the data elements

listed below. You will find a complete explanation of
each data element on page 2.

¢ Name ¢ State

¢ SSN/EIN/TIN ¢ Zp

¢ Address1 ¢ Birth Date
¢ Address 2 ¢ Death Date
¢ City

How much does the use of the AIS Death Data
cost agencies?

The AIS Death Data is available at no cost to agencies
enrolled in DNP.

Will DNP stop a payment if there is a match
against the AIS Death Data?

No. DNP does not stop payments. However, using AIS
through the Batch Matching and Continuous Monitoring
modules would help prevent payments during the
pre-award/pre-payment phases of the payment
lifecycle.

What if | don’t want to see the AIS matches
in the Portal?

Your agency can apply Business Rules or Whitelisting
to address these matches. To find out about how
Business Rules and Whitelisting can help, please
contact your agency lead.

How frequently is the AIS Death Data
updated?
Updates occur weekly.

What should | do if there is a discrepancy
between AIS Death Data and the DMF?

Discrepancies between data sources require due
diligence in order to properly adjudicate matches.

For example, if an AIS match has a different Date of
Death than the DMF match, your agency must
determine which date is the accurate one. Follow the
internal processes mandated by your agency.

—\ How to Fix Incorrect Data
Y

=y
visit https://www.americaninfosource.com/contact-us/
deceased-data-inquiry to fill out a data inquiry request.

DNP does not own the content within the AIS

Death Data. If a payee is incorrectly listed in AlS,
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. Agencies who onboard will see the AIS Death Data sources within Online Search.
AIS in the DNP Portal &

. . nter nter Flus nter business Name W
AlS Death Data—Obituary and AIS Death Data—Probate are in the e meet =0 " =
available list of data sources on the Portal landing page. Click on the
Payment Integration icon [$] in the legacy Portal to open the

Select Data Sources x
functionality.
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The following fields are provided in the Portal when a payment is matched to the
AIS data source.

Field Description

Name The name of the deceased individual.

On the Payments Matched page, results will include any matches to the
AIS Death Data.

PAYMENTS MATCHED:
Advanced Filtering Criteria Applied: Adjudication Criteria: NOT ADJUDICATED, NOT ADJUDICA

7517 Results
Payment Adjudication Status PAMPayment oty 4 of Matches  Data Sources amesly SSN/EIN/TIN | Tax Identification Number of the deceased individual.

NOT ADJUDICATED (PENDING) PENDING 2 Matches | AIS-OBIT, AIS-PROB . ..

NOT ADJUDICATED ISSUED 2 Matches AIS-OBIT, DMF £ Address 1 Address of the deceased individual.

NOT ADJUDICATED ISSUED 2 Matches AIS-OBIT, DMF J
NOT ADJUDICATED (PENDING) PENDING 1 Matches AIS-PROB Al 1 1 i
e o) PERDRYS 1Uskhon ] A Address 2 Second line address of the deceased individual.
NOT ADJUDICATED (PENDING) PENDING 1 Matches AlS-PROB Al . . . . « .
NOT ADJUDICATED (PENDING) CEROING T T A City The city of residence for the deceased individual.
NOT ADJUDICATED (PENDING) PENDING 1 Matches AIS-PROB B . .
NOT ADJUDICATED (PENDING) PENDING 1 Matches AIS-PROB § State The state of residence for the deceased individual.
NOT ADJUDICATED (PENDING) PENDING 1 Matches AlS-PROB B K | K K .
< Zip The zip code of the residence for the deceased individual.

Showing 121 to 130 of 7517

Download Results @ Go to Adjudicate Multiple Page

Birth Date The date of birth for the deceased individual.
Death Date The date of death for the deceased individual.

Follow the normal adjudication procedure (see Payment Adjudication Availability of Data Source Matches in the DNP Portal
QRCQ).

Filter Payments Matched | Mat

The data sources are found in the following modules. Batch Matching and
Continuous Monitoring require onboarding.

Payment Information

Payment Amount 500.00

Payment Date 9/18/2018 SSN/EIN/TIN 940302803 / TIN . .
PAM Payment Status PENDING Payee Name ASMODEUS WORTHINGTON Data Source Online Search  Online API . . .
Payment Adjudication Status NOT ADJUDICATED (PENDING)@ Payment Type SALARY Integratlon Matchlng Monltorlng

Payment Batch Continuous

° AMERICAN INFOSOURCE DEATH DATA - PROBATE © 1 Results

e DOD to Payment Date
M Match Adjudication Status Date of Death Difference TIN

NOT ADJUDICATED 940302803 / TIN

Adjudicate Selected




Death Data Sources: Department of Defense (DOD)

Frequently Asked Questions

What is Department of Defense Death
Data?

DOD Death Data provides information regarding
confirmed or presumed deaths of United States
military while abroad and at home.

What is the benefit of having an additional
death data source?

The primary benefit to DNP users is that DOD
provides additional death matches that might not be
included in the Social Security Administration’s
Death Master File (DMF)-Public, which could allow
earlier identification of ineligible payments. Also,
additional matches for the same payment will give
further insight for follow-up.

How do | gain access to the DOD Death
Data?

Payments submitted to DNP via the Payment
Automation Manager (PAM) are automatically vetted
against the DOD Death Data. DOD Death Data is
available to all users in Payment Integration but
requires onboarding for Online Search, Batch
Matching and Continuous Monitoring. Contact your
Senior Agency Outreach Liaison to initiate this
process.

Where are potential matches against the
DOD Death Data displayed?

Payment matches will display in the Payment
Integration module of the DNP legacy Portal for
adjudication. In the Payments: Filter Payments
Matched page (Data Sources column), matches will
display as “DOD.” Agencies who onboard for Online
Search, Batch Matching, or Continuous Monitoring
will also see matches within these modules.

Do Not Pay (DNP) Quick Reference Card

What kind of information does a match in the
DNP Portal return?
The DNP Portal returns matches to the data elements

listed below. You will find a complete explanation of
each data element on page 2.

¢ Name

¢ SSN/EIN/TIN

¢ Birth Date

¢ Death Date

How much does the use of the DOD Death
Data cost agencies?

The DOD Death Data is available at no cost to
agencies enrolled in DNP.

Will DNP stop a payment if there is a match
against the DOD Death Data?

No. DNP does not stop payments. However, using DOD
through the Batch Matching and Continuous Monitoring
modules would help prevent payments during the
pre-award/pre-payment phases of the payment
lifecycle.

What if | don’t want to see the DOD matches
in the Portal?

Your agency can apply Business Rules or Whitelisting to
address these matches. To find out about how
Business Rules and Whitelisting can help, please
contact your agency liaison

How frequently is the DOD Death Data
updated?
Updates occur during the first week of each month.

What should | do if there is a discrepancy
between DOD Death Data and the DMF?

Discrepancies between data sources require due
diligence in order to properly adjudicate matches.

For example, if a DOD match has a different Date of
Death than the DMF match, your agency must
determine which date is the accurate one. Follow the
internal processes mandated by your agency. To find
out about how Business Rules and Whitelisting can
help, please contact your agency lead.

How to Fix Incorrect Data

DNP does not own the content within
the DOD Death Data. If a payee is
incorrectly listed in the DOD data,
email: dmdc.drshelpdesk@mail.mil
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DOD in the DNP Portal

DOD Death Data are now in the available list of data sources on the
Portal landing page. Click on the Payment Integration icon [$] in the
legacy Portal to open the functionality.

DU NOT P4y Udld SOUrces

Click on name to view the description and specific search tips for each data source.

EEI © American InfoSource Death Data - Obituary
© American InfoSource Death Data - Probate
@ Credit Alert System

S @) Dept of Defense Death Data

@ Dept of State Death Data
[snal] @ List of Excluded Individuals/Entities - Public

On the Payments Matched page, results will include any matches to the
DOD Death Data.

@ Hilter Result

PAYMENTS MATCHED:
Advanced Filtering Criteria Applied: Adjudication Criteria NOT ADJUDICATED, NOT ADJUDICATED (H

27 Results

Payment Adjudication Status PA"PW“ nent Total # of Matches Data Sources Payment Type
NOT ADJUDICATED UNKNOWN 1 Matches

HOT ADJUDICATED STOPPED 1 Matches DoD

HOT ADJUDICATED ISSUED & Matches DoD
HOT ADJUDICATED ISSUED & Matches DoD
MOT ADJUDICATED ISSUED 1 Matches DoD
HOT ADJUDICATED ISSUED & Matches DoD
MOT ADJUDICATED UNEHOWHN 6 Matches DoD
HOT ADJUDICATED ISSUED & Matches DoD

NOT ADJUDICATED ISSUED 6 Maiches
HOT ADJUDICATED ISSUED 6 Matches

Showing 1 to 10 of 27

Download Results @ Go to Adjudicate Multiple Page

Follow the normal adjudication procedure (see Payment Adjudication
QRC).

Agencies who onboard will see the DOD Death Data source within Online Search.

Enter DUNS Enter Plus 4 Enter Business Name W

Select Data Sources x
Wl select Al
W] American InfoSource Death [¥ American InfoSource Death ! Credit Alert System (CAIVRS) [+ Dept of Defense Death Data
Data - Obituary (AIS-OBIT) Data - Probate (AIS-PROB) (DOD)
] Dept of State Death Data (DOS) [ List of Excluded [ List of Excluded [ Office of Foreign Assets Control
Individuals/Entities — Public Individuals/Entities — Restricted (OFAC)
(LEIE-PUB) (LEIE-RES)
W] SAM Entity Registration Records M SAM Exclusion Records - Public M SAM Exclusion Records — [¥ 88A Death Master File (DMF)
(SAMENT) (SAM-EXCL-PUB) Restricted (SAM-EXCL-RES)

¥ TOP Debt Check (DBCK)

Data Elements Returned in the DNP Portal

The following fields are provided in the Portal when a payment is matched to the
DOD data source.

Field Description

Name The name of the deceased individual.

SSN/EIN/TIN | Tax Identification Number of the deceased individual.

Birth Date The date of birth for the deceased individual.

Death Date The date of death for the deceased individual.

Availability of Data Source Matches in the DNP Portal

The data sources are found in the following modules. Batch Matching and
Continuous Monitoring require onboarding.

Payment Batch Continuous

Payment Date 21"27!’20.‘19 SSN/EIN/TIN 423781334/ TIN Schedule #
PAM Payment Status PENDING Payee ADALYNN Payment

Payment Adjudication NOT ADJUDICATED tame GRAHAM D
statvs (PENDING) @ Payment Type SALARY Payment I0

e DEPT OF DEFENSE DEATH DATA © 1 Results

B Match Adjudication Status Whitelist Reason Date of Death erence

Adjudicate Selected

Showing 1to 1 0f1

DOD to Payment Dal
Diffi

Data Source Online Search  Online API

Integration Matching Monitoring




Death Data Sources: Department of State (DOS)

Frequently Asked Questions

What is Department of State Death Data?
DOS Death Data provides information regarding
confirmed or presumed deaths of United States
citizens while abroad. Data is provided by the
Department of State’s Bureau of Consular Affairs and
originates from the American Citizen Services
system.

What is the benefit of having an additional
death data source?

The primary benefit to DNP users is that DOS
provides additional death matches that might not be
included in the Social Security Administration’s
Death Master File (DMF)-Public, which could allow
earlier identification of ineligible payments. Also,
additional matches for the same payment will give
further insight for follow-up.

How do I gain access to the DOS Death
Data?

Payments submitted to DNP via the Payment
Automation Manager (PAM) are automatically vetted
against the DOS Death Data. DOS Death Data is
available to all users in Payment Integration but
requires onboarding for Online Search, Batch
Matching, and Continuous Monitoring. Contact your
Senior Agency Outreach Liaison to initiate this
process.

Where are potential matches against the
DOS Death Data displayed?

Payment matches will display in the Payment
Integration module of the DNP legacy Portal for
adjudication. In the Payments: Filter Payments
Matched page (Data Sources column), matches will
display as “DOS.” Agencies who onboard for Online
Search, Batch Matching, or Continuous Monitoring
will also see matches within these modules.

Do Not Pay (DNP) Quick Reference Card

What kind of information does a match in the
DNP Portal return?

The DNP Portal returns matches to the data elements
listed below. You will find a complete explanation of
each data element on page 2.

Name
SSN/EIN/TIN
Birth Date
Death Date

* & o o

How much does the use of the DOS Death
Data cost agencies?

The DOS Death Data is available at no cost to
agencies enrolled in DNP.

Will DNP stop a payment if there is a match
against the DOS Death Data?

No. DNP does not stop payments. However, using DOS
through the Batch Matching and Continuous Monitoring
modules would help prevent payments during the
pre-award/pre-payment phases of the payment
lifecycle.

What if | don’t want to see the DOS matches
in the Portal?

Your agency can apply Business Rules or Whitelisting to
address these matches. To find out about how
Business Rules and Whitelisting can help, please
contact your agency liaison

How frequently is the DOS Death Data
updated?
Updates occur monthly, on the 11th of each month.

What should | do if there is a discrepancy
between DOS Death Data and the DMF?

Discrepancies between data sources requires due
diligence in order to properly adjudicate matches.
For example, if a DOS match has a different Date of
Death than the DMF match, your agency must
determine which date is the accurate one. Follow the
internal processes mandated by your agency. To find
out about how Business Rules and Whitelisting can
help, please contact your agency lead.

How to Fix Incorrect Data

DNP does not own the content within
the DOS Death Data. If a payeeis
incorrectly listed in the DOS data,
email: OCSSystemsLiaison@state.gov
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DOS in the DNP Portal

DOS Death Data is now in the available list of data sources on the Portal Agencies who onboard will see the DOS Death Data source within Online Search.

landing page. Click on the Payment Integration icon [$] in the legacy
. . Enter DUNS Enter Plus 4 Enter Business Name W
Portal to open the functionality.

DU NOT P4y Udld SOUrces
Click on name to view the description and specific search tips for each data source. Select Data Sources x
EEI @ American InfoSource Death Data - Obituary
¥l select Al
@ American InfoSource Dealh Dala - Probale ¥ American InfoSource Death ¥ American InfoSource Death [ Credit Alert System (CAIVRS) ¥ Dept of Defense Death Data
@ = Data - Obituary (AIS-OBIT) Data - Probate (AIS-PROB) (DOD)
@ Credit Alert System
| Dept of State Death Data (DOS) [ List of Excluded [ List of Excluded [+ Office of Foreign Assets Control
€ Dept of Defense Death Data — Public Individuals/Entities — Restricted (OFAC)
(LEIE-PUB) (LEIE-RES)
o Dept of State Death Data | SAM Entity Registration Records ¥ SAM Exclusion Records - Public M SAM Exclusion Records — [¥ 88A Death Master File (DMF)
(SAMENT) (SAM-EXCL-PUBY Restricted (SAM-EXCL-RES)
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On the Payments Matched page, results will include any matches to the Data Elements Returned in the DNP Portal
DOS Death Data.
The following fields are provided in the Portal when a payment is matched to the

© Filter Result DOS data source.
PAYMENTS MATCHED:
Advanced Filtering Criteria Applied: Adjudication Criteria- NOT ADJUDICATED, NOT ADJUDIC Field Description
7 Results

PAMPaYment  Total # of Matches  Data Sources  Payment Type Name The name of the deceased individual.
NOT ADJUDICATED | ISSUED 1 Matiches

SALARY

NOT ADJUDICATED ISSUED 1‘ Matches

NOT ADJUDICATED ISSUED 1 Matches SALARY ey 3 H HVH
ettt e el Pl SSN/EIN/TIN | Tax Identification Number of the deceased individual.
NOT ADJUDICATED ISSUED 1 Matches SALARY

NOT ADJUDICATED ISSUED 1 Matches SALARY X . L

NOT ADJUDICATED ISSUED 1 Matches SALARY Birth Date The date of birth for the deceased individual.

SO 1 o Death Date The date of death for the deceased individual.

Availability of Data Source Matches in the DNP Portal

Follow the normal adjudication procedure (see Payment Adjudication The data sources are found in the following modules. Batch Matching and
QRC). Continuous Monitoring require onboarding.

Download Results ll Go to Adjudicate Multiple Page

Payment Date 11/29/2018 SSN/EIN/TIN 0 Schedule # SCHDOO() . . Payment Batch Continuous
PAM Payment Status PENDING Payee ABBY payment PAYDNPT] Data Source Online Search  Online API Int & Matchi Monitori
payment Adjudication NOT ADJUDICATED Name GLOVER (s} ntegration atcning onitoring

P t ID Cod
status (PENDING) @ Payment Type SALARY eyment 25 bode AIS / / / / /

@ DEPT OF STATE DEATH DATA ©@ 1 Results

B Match Adjudication Status Date of Death DOD t&?ra‘!'"‘mt D: DOD / / / / /

erence

~ [© NOT ADJUDICATED MNONE 8M1/2018 120
DOS v v v v v
Adjudicate Selected
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