
Do Not Pay Spotlight Training Webinar
A Closer Look at Death Data Sources
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Webinar Etiquette
• Please note that this session will be muted by the host.

• Please do not put your phone on hold.

• All questions will be addressed at the end of the 
presentation. 

• If you would like a copy of the presentation emailed to you, 
please send an email to the Do Not Pay Mailbox 
(donotpay@fiscal.treasury.gov). In addition, the presentation 
will be posted on the Do Not Pay website.

mailto:donotpay@fiscal.treasury.gov
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By the end of this training you will understand:
• American InfoSource death data 
• Department of Defense death data 
• Department of State death data
• Use of the data
• Data correction
• How matches will display in the Do Not Pay Portal

Training Objectives
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Death Data Source Additions Timeline

• October 20, 2018: 
• American InfoSource Obituary and Probate Death Data
• Available in Payment Integration

• February 9, 2019: 
• Department of State Death Data
• Available in Payment Integration

• March 23, 2019: 
• Department of Defense Death Data
• Available in Payment Integration

• August 3, 2019: 
• All 3 Death Data Sources
• Available in Online Search
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• Wider coverage
• Improved timeliness
• Streamline access to death data in DNP 
• Strengthens program integrity across programs & agencies
• Potentially higher match confidence

– AIS engages in additional investigation to ensure data quality
– Department of Defense maintains the Defense Manpower Data 

Center (DMDC) which is the authoritative source on military 
personnel, including those who are deceased; reports through 
DMDC are considered to be first-hand

– Department of State undergoes rigorous vetting through the 
magistrate system prior to declaring an individual deceased

Benefits of Additional Death Data
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Building a Data Landscape
Reporting Source DMF Public American InfoSource Department of 

Defense
Department of State

Family Members 

Funeral Homes 

Hospitals 

Federal Agencies 

Postal Authorities 

Financial Institutions 

Obituaries 

Probate Court 

Consular Reports 

Military 
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How Does the Addition of Death Data Benefit Me?

There are two primary benefits to DNP Users:
1. Provides additional death data matches that might not be 

included in the SSA DMF, which could allow earlier identification 
of ineligible payments

2. Additional matches for the same payment will give further insight 
for follow-ups
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Where are Potential Matches Displayed?

• Payment matches display in the Payment Integration module 
of the DNP Portal for adjudication as well as the Online 
Search module.

• In the Payments: Filter Payments Matched page (Data 
Sources column) and in the Online Search: Matched Results
page, obituary matches display as “AIS-OBIT,” probate 
matches display as “AIS-PROB,” Department of Defense 
matches will display as “DOD,” and Department of State 
matches will display as “DOS.”

• All three data sources are also available in 
Batch Matching and Continuous Monitoring.
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What if I Don’t Want to See These Additional Matches?

Your Agency can apply:
• Business Rules
• Whitelisting



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 12

The Addition of Death Data Sources

American InfoSource (AIS) Death Data

Department of Defense (DOD) Death Data

Department of State (DOS) Death Data

Death Data in the Portal

Questions & Contact Information

Agenda



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 13

What is American InfoSource?

American InfoSource (AIS) is a commercial global 
financial services company that provides information on 
deceased individuals from obituaries and probate court 
records.  
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What are the AIS Obituary & Probate Death Data Files?

• Obituaries: Obtained from over 3,000 funeral 
homes and thousands of newspapers.

• Probate Records: Collected at the county court 
level across the country.
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What are the Data Elements Available in AIS Death Data?

Data Elements:  
The following fields are provided in the Portal when a payment is matched 
to the AIS data source. 
Field Field Description

Name The name of the deceased individual

TIN Tax Identification Number of the deceased individual

Address 1 Address of the deceased individual

Address 2 Second line address of the deceased individual

City The city of residence for the deceased individual

State The state of residence for the deceased individual

ZIP The ZIP code of the residence for the deceased individual

DOD The date of death for the deceased individual

DOB The date of birth for the deceased individual
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How Frequently is the AIS Data Updated?

Updates occur on a weekly basis
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What if I Find an Error in the AIS Data?

• DNP does not own the content in the AIS Death Data, 
therefore DNP cannot make changes 

• If a payee is incorrectly listed in the AIS Death Data, 
please complete the data inquiry form at: 
https://www.americaninfosource.com/contact-us/deceased-
data-inquiry

https://www.americaninfosource.com/contact-us/deceased-data-inquiry


L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 18

The Addition of Death Data Sources

American InfoSource (AIS) Death Data

Department of Defense (DOD) Death Data

Department of State (DOS) Death Data

Death Data in the Portal

Questions & Contact Information

Agenda



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 19

What is the Department of Defense Death Data File?

The U.S. Department of Defense collects information on 
individuals in active and reserve military, including whether an 
individual is deceased.
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What are the Data Elements Available in DOD Death Data?

Data Elements:  
The following fields are provided in the Portal when a payment is matched 
to the DOD data source. 
Field Field Description

Name The name of the deceased individual

TIN Tax Identification Number of the deceased individual

DOD The date of death for the deceased individual

DOB The date of birth for the deceased individual
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How Frequently is the DOD Death Data Updated?

Updates occur during the first week of 
each month



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 22

What if I Find an Error in the DOD Death Data?

• DNP does not own the content in the DOD Death 
Data, therefore DNP cannot make changes 

• If a payee is incorrectly listed in the DOD Death Data, 
send an email to: dmdc.drshelpdesk@mail.mil

mailto:dmdc.drshelpdesk@mail.mil
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What is the Department of State Death Data File?

The U.S. Department of State collects information on American Citizens 
who are deceased or presumed deceased in foreign countries, as reported 
by U.S. embassies or consulates upon its receipt of a foreign death 
certificate or finding of death by a local competent authority.

Data is provided by the Department of State’s Bureau of Consular Affairs  
and originates from the American Citizen Services System.
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What are the Data Elements Available in DOS Death Data?

Data Elements:  
The following fields are provided in the Portal when a payment is matched 
to the DOS data source. 
Field Field Description

Name The name of the deceased individual

TIN Tax Identification Number of the deceased individual

DOD The date of death for the deceased individual

DOB The date of birth for the deceased individual
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How Frequently is the DOS Death Data Updated?

Updates occur on the 11th of each month
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What if I Find an Error in the DOS Death Data?

• DNP does not own the content in the DOS Death 
Data, therefore DNP cannot make changes 

• If a payee is incorrectly listed in the DOS Death Data, 
send an email to: OCSSystemsLiaison@state.gov

mailto:OCSSystemsLiaison@state.gov
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Online Search

Perform Online Search
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Online Search
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Payments

1. Pop-up box instructing 
to go to legacy Portal

2. Click on the 
Legacy Portal link
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Payments

Click the Payments Icon [$]
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Payments: AIS Match Results

Click [# of Matches]
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Payments: AIS Match Results

Payment Information screen displays

Click on the link in the Match Adjudication 
Status column in order to adjudicate the match
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Payments: AIS Match Results

Click Payee Name link to display 
the Match Details screen
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Payments: AIS Match Details Example
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Payments: DOD Match Results

Click [# of Matches]
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Payments: DOD Match Results

Payment Information screen displays

Click on the link in the Match Adjudication 
Status column in order to adjudicate the match
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Payments: DOD Match Results

Click Payee Name link to display 
the Match Details screen
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Payments: DOD Match Details Example
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Payments: DOS Match Results

Click [# of Matches]
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Payments: DOS Match Results

Payment Information screen displays

Click on the link in the Match Adjudication 
Status column in order to adjudicate the match
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Payments: DOS Match Results

Click Payee Name link to display 
the Match Details screen



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 44

Payments: DOS Match Details Example
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Payments: Match Results

Different Dates of Death
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Reports: Payment Activity Report
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Whitelisting AIS
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Whitelisting AIS
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Whitelisting DOD
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Whitelisting DOD



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 51

Whitelisting DOS
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Whitelisting DOS
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Questions & Contact Information

Do Not Pay Agency Support Center
855-837-4391

donotpay@fiscal.treasury.gov

Website: fiscal.treasury.gov/dnp
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DNP Contact Information

Agency Agency Lead 
Fiscal Service 

Treasury
Email Address

Agency Specialist 
FRB STL 

FRB STL 
Email Address

Department of Agriculture Angélique Bridges angelique.bridges@fiscal.treasury.gov Drew Hubbard drew.hubbard@stls.frb.org

Department of Commerce Jon Ortiz jon.oritz@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Department of Defense Angélique Bridges angelique.bridges@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Department of Education Jon Ortiz jon.oritz@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Department of Energy Jon Ortiz jon.oritz@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Department of Health and 
Human Services Angélique Bridges angelique.bridges@fiscal.treasury.gov Josh Stegemann joshua.p.stegemann@stls.frb.org

Department of Homeland 
Security Angélique Bridges angelique.bridges@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Department of Housing and 
Urban Development Angélique Bridges angelique.bridges@fiscal.treasury.gov Josh Stegemann joshua.p.stegemann@stls.frb.org

Department of Justice Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Department of Labor Angélique Bridges angelique.bridges@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Department of State Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Department of the Interior Jon Ortiz jon.oritz@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

mailto:angelique.bridges@fiscal.treasury.gov
mailto:Jon.oritz@fiscal.treasury.gov
mailto:shannon.alkhalaf@stls.frb.org
mailto:angelique.bridges@fiscal.treasury.gov
mailto:Jon.oritz@fiscal.treasury.gov
mailto:Jon.oritz@fiscal.treasury.gov
mailto:angelique.bridges@fiscal.treasury.gov
mailto:joshua.p.stegemann@stls.frb.org
mailto:angelique.bridges@fiscal.treasury.gov
mailto:shannon.Alkhalaf@stls.frb.org
mailto:angelique.bridges@fiscal.treasury.gov
mailto:joshua.p.stegemann@stls.frb.org
mailto:lori.makle-sellman@fiscal.treasury.gov
mailto:angelique.bridges@fiscal.treasury.gov
mailto:shannon.alkhalaf@stls.frb.org
mailto:lori.makle-sellman@fiscal.treasury.gov
mailto:shannon.alkhalaf@stls.frb.org
mailto:Jon.oritz@fiscal.treasury.gov
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DNP Contact Information

Agency Agency Lead 
Fiscal Service 

Treasury
Email Address

Agency Specialist 
FRB STL 

FRB STL 
Email Address

Department of the Treasury Angélique Bridges angelique.bridges@fiscal.treasury.gov Josh Stegemann joshua.p.stegemann@stls.frb.org

Department of 
Transportation Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Drew Hubbard drew.hubbard@stls.frb.org

Department of Veterans' 
Affairs Angélique Bridges angelique.bridges@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Environmental Protection 
Agency Jon Ortiz jon.oritz@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

General Services 
Administration Jon Ortiz jon.oritz@fiscal.treasury.gov Drew Hubbard drew.hubbard@stls.frb.org

National Aeronautics and 
Space Administration Angélique Bridges angelique.bridges@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

National Science Foundation Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Nuclear Regulatory 
Commission Jon Ortiz jon.oritz@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Office of Personnel 
Management Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Drew Hubbard drew.hubbard@stls.frb.org

Small Business 
Administration Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Social Security 
Administration Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Josh Stegemann joshua.p.stegemann@stls.frb.org

United States Agency for 
International Development Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

mailto:angelique.bridges@fiscal.treasury.gov
mailto:joshua.p.stegemann@stls.frb.org
mailto:lori.makle-sellman@fiscal.treasury.gov
mailto:angelique.bridges@fiscal.treasury.gov
mailto:shannon.alkhalaf@stls.frb.org
mailto:Jon.oritz@fiscal.treasury.gov
mailto:Jon.oritz@fiscal.treasury.gov
mailto:angelique.bridges@fiscal.treasury.gov
mailto:lori.makle-sellman@fiscal.treasury.gov
mailto:shannon.alkhalaf@stls.frb.org
mailto:Jon.oritz@fiscal.treasury.gov
mailto:lori.makle-sellman@fiscal.treasury.gov
mailto:lori.makle-sellman@fiscal.treasury.gov
mailto:shannon.alkhalaf@stls.frb.org
mailto:lori.makle-sellman@fiscal.treasury.gov
mailto:joshua.p.stegemann@stls.frb.org
mailto:lori.makle-sellman@fiscal.treasury.gov
mailto:shannon.alkhalaf@stls.frb.org
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