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Important
• Please note all screenshots and Portal demonstrations use fictional 

data within a test environment.  

• If you need clarification or further help during the Recertification 
period, contact the Do Not Pay Agency Support at 
donotpay@stls.frb.org or 855-837-4391.

mailto:donotpay@stls.frb.org
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Who Should Take This Training?
• Authorizing Officials
• Primary Local Security Administrators
• Local Security Administrators who have the responsibility of 

recertifying Do Not Pay Portal Users
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Recertification

ART Overview

Contact Information

Agenda
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Recertification
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What is Recertification?
• A method of validating whether access to the DNP Portal is still required
• Necessary to ensure appropriate level of access
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• Mandated security protocol by the Department of the Treasury, 
Bureau of the Fiscal Service 

• Affects every user with access to the DNP Portal

Why Recertification?

DNP Portal
RECERTIFICATION
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Who Are the Recertifying Officials?
Authorizing Official (AO)
• The AO has the authority to recertify the PLSA, LSA(s) and User(s) throughout 

the Hierarchy Structure. 

Primary Local Security Administrator (PLSA)
• The PLSA has the authority to recertify LSA(s), and User(s). 

Local Security Administrator (LSA)
• The LSA has the authority to recertify User(s) for select agencies.



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 9 L E A D  ∙  T R A N S F O R M  ∙  D E L I V E RPage 9

What is the Process?

– Sent from donotpay@stls.frb.org, 
this email provides information 
on relevant dates and 
recertification roles. 

– It is sent to all Recertifying 
Officials to confirm they are still a 
Recertifying Official.

You will receive a series of emails: First Email (Announcement)

**Email will look different depending on your role.

mailto:donotpay@stls.frb.org
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What is the Process?

– Sent from donotpay@stls.frb.org, 
this email provides instructions 
on how to recertify users in the 
Application Recertification Tool 
(ART). 

You will receive a series of emails: Second Email (Instructions)

**Email will look different depending on your role.

mailto:donotpay@stls.frb.org
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What is the Process?

– Sent from tscnoreply@stls.frb.org, 
which includes your username and 
a personalized link to setup your 
password to access ART.

You will receive a series of emails: Third Email (Link & Password)

**Email will look different depending on your role.

mailto:tscnoreply@stls.frb.org
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Recertification Window

Announcement email

February 20, 2024

Spotlight training

February 28 and 29, 
2024

DNP Begins Phone 
Follow-up

March 9, 2023

Recertifying Official 
receives instructions 

email

March 5, 2024

Key Milestones

Process ends

April 5, 2024

Recertification process 
starts

March 5, 2024 

DNP begins phone 
follow-up

March 28, 2024

Users receive email to 
contact 

Recertifying Official

March 26, 2024

* Reminder emails sent March 12 
and March 19, 2024
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Important Date to Remember!

April
Friday

  5
Access will be revoked for users 
who have NOT been recertified
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When to Contact DNP?
If you are no longer a Recertifying Official,

 notify the Treasury Support Center immediately!

Treasury Support Center: 
855-837-4391 

donotpay@stls.frb.org

mailto:donotpay@stls.frb.org
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Application Recertification Tool (ART) 
Overview
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ART Overview – Link & Password Email 
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ART Overview - Change Password
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ART Overview - Homepage
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ART Overview - Instructions
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ART Overview - Search Fields
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ART Overview - Export List and Rows per Page
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ART Overview - Recertifying Individual Users
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ART Overview - Recertifying Individual Users 
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ART Tool Overview - Login

When logging in to ART, you must use the 
“Username and Password” option. 

https://www.art.stlouisfed.org/Art-Application

NOTE: 
Your username will be your email address plus .art 
at the end. 

Example: John.Doe@agency.gov.art

https://www.art.stlouisfed.org/Art-Application
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ART Tool Overview - Change Password
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No Action Taken
• Users who have not been recertified by their Recertifying Official 

will receive an email with:  
“Your Account Will Be Removed Soon” in the subject line.

• The user must contact the Recertifying Official.

• Revoked users that still require access to the DNP 
Portal will be required to resubmit a new 
user enrollment form. 
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Contact 
Information
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Do Not Pay Contact Information

Do Not Pay Agency Support Center
855-837-4391

donotpay@stls.frb.org

https://fiscal.treasury.gov/dnp

mailto:donotpay@stls.frb.org
https://fiscal.treasury.gov/dnp
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