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CENTRALIZED RECEIVABLES SERVICE

CASES ISSLUES 1A
- CIOIE

Search Parameters Search Results

Agency Master Debt ID v

Invoice Mumber b

Last Name W
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Search Parameters

Case Status '
Like W
open |
Invoice Number LY
Like W
Last Name W
Like LV
©=F 1O
- Agency Debt ID

Greater Than |4

Agency
Ag_em::.r Debtor ID
Business MName

Case Status

Search Resulis

Debtor: Multiple
Address: Muffiple

Diebtor: Multinke
Address: Mulfiple

Debior: Multiple

Address: Mulfiple

Ciebior: Mwltinde
Address: Mulfiple

Diehtor: Multiple

Address: Mulfiple

Debtor: BLACKWOOD STORE 8

Address: 717 W. 57TH AVEMUE

Debtor: BLACKWOOD STORE 13

Address: 722 W_57TH AVENUE

Debtor: BLACKWOOD STORE 3

Address: 712 W. 57TH AVENUE

Debtor: BLACKWOOD, LAMNDON

Address: 511 LINCOLN WAY

Displey: | Descending | sort 8y: | Master Case

Invoice |D: Mulfiole
Master Casze: 1000214442

Invoice [D: Mulfiole
Master Case: 1000214200

Invoice 1D: Mulfiple

Master Case: 1000212057

Invoice |D: Multiple
Master Case: 10002113581

Imvoice |D: Multiple
Master Case: 1000207738

Invoice [D: 10511238718

haster Case: 1000207842

Invpice 1D 10511238437

Master Case: 1000207552

Invoice [D: 10511238288

Master Case: 1000207577

Invoice [D: 10511238270

Master Case; 1000207578

Case Status: Open
Case Balance: §106,000.00

Case Status: Open
Case Balance: §106,000.00

Case Status: Open
Case Balance: §106,000.00

Case Status: Cpen

Case Balance: §1,008,000.00

Case Status: Open

Case Balance: §1,008,000.00

Case Status: Open

Case Balance: §15,000.00

Case Status: Open

Case Balance: §1,000.00

Case Status: Open
Case Balance: §500.00

Case Status: Open

Case Balance: $1,000.00

OJOJOHOHONOJOJOHOJS




CENTRALIZED RECEIVABLES SERVICE

Search Parameters

Case Status V|
open |
Invoice Number V|
Last Name v

|
Elo)

@ 1O

E

r : . | ;-.

Search Resulis

Deblor: Multinle
Address: Multiple

Diebtor Mulfiole
Address: Multiple

Diebtor: Multinde
Address: Mulfiple

Deblor: BLACKWOOD STORE 8

Address: 717 W. 57TTH AVENUE

Display: | Descending % | 2ot By: | Master Case

Invoice [D: Mulfiple
haster Case: 1000214442

Invoice [D: Multiple

htaster Case: 1000212057

Invoice |D: Mulfiple

Master Case: 10002113581

Invoice [D: Mulfiple

htaster Case: 1000207738

Imvoice [D: 10511238713

Master Case: 1000207542

Case Status: Open

Case Balance: 5106,000.00

Case Status: Open

Case Balance: 5106,000.00

Case Status: Open

Case Balance: 51,008,000.00

Case Status: Open

Case Balance: 51,008,000.00

Case Status: Dpen

Case Balance: 515.000.00




Master Case Details

Bureau:

Program:

Master Case Number:
Referred Principal:
Referred Interest:
Referred Penalty:

Total Referred Amount:

Interest Rate:
Penalty Rate:
Legal Records Hold:

Set Up By:

Status updated due to:

X-Serv

Referral Date:

Mature of Debt

Mature of Debt 1:

Debtor | Payoff Calculator | Bureau Info | Program Info | History

Test Bureau

Test Bureau - Program 1

1000207642 Agency Master Debt ID:

%15,000.00 Number of Cases:
Number of Debtors:
Debt Origination Date:

£15,000.00 Delinquency Date:

0.00%: Original Due Date:

0.00%

Mo

BureauTestl

02/07/2018

Mature of Debt 2:

%

1000207642
1

1
01/15/2015
01/15/2017
01/31/2018

M bk e antarad s Ehe Bave af Brnararm- 2 s and]

Hautinn: Ananm: arnsal:mnkife - n e

Debtors of Record

Date User

2112018 SYSTEM
2:41 PM

Demand With Due
Process Letter for

@ ELACKWOOD
STORE &

Motes:

1128/2018 SYSTEM
042 PM




IMaster Case Detail Case Records

Master Case | Case | Debfor | Payoff Calculator | Bureau Info | Program Info | History | Issues | Call Log
Master Case Details
Bureau: Test Bursau ' Q Casze | 002 | 04262012100505
Open: Past Due
Program: Test Bureau - Program 1 | $10,600.00 | $10,600.00
Master Case Number: 1000214209 Agency Master Debt ID: 04262018100535 Case [ 003 | 04262018100507
Open: Past Due
Referred Principal: £100,000.00 Mumber of Cases: 10 §10,600.00 | $1_“.5M-W
Referred Interest: £1,000.00 Mumber of Debtors: g Case | 004 | 04262018100511
Open: Past Due
Referred Penalty: £5,000.00 Debt Origination Date: 05/01/2016 | 1RG0 $10,600.00
y T ‘ Case | 005 | 04282018100514
Total Referred Amount: £106,000.00 Delinguency Date: 0&/15/2016 O PastDue .
Referred Interest and Penalty 06/20/2016 Demand Letter Mailing Date: 04/27/2018 | $19.600.00 | :$10.508-00 %
Effective Date:
Interest Rate: 0.00% Onginal Due Date: 04/28/2018
Penalty Rate: 0.00%
Legal Records Hold: Mo
Set Up By: BureauTestl
Status updated due to: FRASERS | 10511242124 | Active
ﬂ ADDRESS 7 | 00 | IDWA | 55788
bikfE
X-Serv |
FRASERT | 10511242132 | Active
Referral Date: ﬂ MORTH TOWN | GASLEWAY | OREGON
’ | 23233
Do Not Refer to X-Serv - Cancellation Date: 05/05/2018 Bzl
71 | FRASERS | 10511242140 | Active
|
Nature of Debt Hod ;;EPERESE 9| 44 | MICHIGAN | 67820




CENTRALIZED RECEIVABLES SERVICE

MASTER CASE DETAIL ISSUES

Master Case Detsil

Master Case Case Debtor | Payoff Calculator | Bureau Infio | Program Info | History | Issues | Call Log
Debtor Info .
@ - Q Case | 002 | 7202014163047
- Dpen: Waiting For X-Serv
$100.000.00 | $127.495.43
CRS Invoice Number: 10510001976 ;
Past Due Date: 7/31/2014 Days Past Due: 1390 Cases with same Agency Debtor ID @
Invoice ID Due Date Amount
; - o ST 4 10510001869 07/18/2014 $127,756.63
Coumtry: ® united States () Other |UNITED STATES OF AMERICA 10510001950  07/31/2014 $1.28
10510001968 07/31/2014 £382,486.29
Agency Debtor ID: | bkfadid1 | EIN/SSN: 10510001976  07/31/2014  $382,486.29
| 10510001984  07/31/2014  $382,486.29
Business Name: [FrasER | Debtor TIN Type: —Select a TI| 10510002149  08/01/2014  $381,525.84
10510002156 08/01,/2014 £204,950.68
Business Debtor Type: | Joint Venture v| Address Line 1: ADDRESS L1 10510002172 08/01/2014 $5,396.67
10510002198 08/01/2014 %$1,359,918.53
T T Ul Address Line 2: [UAT TEST (€ 10510002255  08/01/2014  $382,426.02
| | ( 10510002263 08/01,/2014 £382,426.02
Date of Incorporation: |D?f15f2l2}01 | Address Line 3: I@ TR L 08/01/2014 $382,426.02
g . There are 13 more cases ...
Crate nf Tnenrnnratinm e | e e g wrl Addrecelina As |




Master Case Detail

Master Case > 1000214209

CENTRALIZED RECEIVABLES SERVICE

Halted

Master Case Status: Open

Master Case

Case Defails

Bureau:

Program:

Case Number:
Case Status:
Current Balance:
Referred Principal:
Referred Interest:

Referred Penalty:

Total Referred Amount:

Status updated due
to:

Debt Description:

| Case

Last Contact Date:

Call Log

gk ®

Debtor  Payoff Calculator  Bureau Info  Program Info  History ~ 1ssues

Test Bureau
Test Bureau - Program 1

001 Agency Debt ID: 04262015100502

COpen: Past Due Debt Ongination Date: 06/01/2016
£10,600.00

£10,000.00

£100.00

£500.00

$10,600.00

Debt Description Text

Welcome fmstesterila cors Logout

Case | 002 | 04262018100508

Open: Past Due
$10,600.00 | $10,600.00

Case | 003 | 04282018100507
Open: Past Due
F10,600.00 | $10,600.00

Case | 004 | 04262018100511
Open: Past Due
$10,600.00 | $10,600.00

Case | 005 | 04262018100514
Open: Past Due
§10,600.00 | $10,600.00

Debtors of Record
Type Details

BT

FRASERE | 10511242124 | Active
ADDRESS 7 | 09 | IOWA | 58788




Master Case Status To Date

Amount Principal Interest Penalties

Total Payments to Date £0.00 £0.00 £0.00 £0.00
Current Amount Due $344,617.38 £270,000.00 £10,485.00 £54,132.38
Transaction Details
Transaction History
Interest and Penalties |Show all cases V| |Show all debtors v
Displaying 1-5 of 2789 results (i© (€) Pace: > 6)

Posted Date Transaction ID Type Source Amount Case & Debtor

Effective Date Principal Interest  Penalties  Total Applied  Applies to

Case: 001 | 002 | 003

B 05/21/2018 Interest  CRS $7.50 Debtor: Mone Listed

B 05/20/2018 Penalty ~ CRS $46.76 Eﬁéﬂur}uhgﬁstle{ém
B 05/20/2018 Interest  CRS $7.50 Sﬁ;ﬂur:u!ﬁﬂeﬂm
- [— sty e i Case: 001 | 002 | 003

Debtor: Mone Listed

Current Amount Due $344,617.38




Master Case  Case |DEbluu‘|F'ay'oﬁ'Gabuhmr Bureaunfo  Programinfo  History  lssues  Gall Log

Debtor Info

CRS Invoice Number: 10511242116
Past Due Dabs: 4/28/2018 Days Past Due: 23

Country:

Agency Debtor ID:

Business Mame:

Business Debbor Type:

Business Type:

Dabe of Incorparation:

Stete of Incorparation:

Dabe af Dissolution:

DLUNS Numiber:

Federal Contrachos

Indicabar:

Ceaze and Desask:

Status updated dus bo:

Mailing Dates

Demand Letter Mailing Dake:

] |
[FrasEra |
[3gint venture |
[Groceries w|
I |
[--Select & State-- |
| [
I |
Oives ® g

! Yes ™ No

04/27/2018

Peat Dwe Nolice Mailing Date: 04/30,/2018

Pay.gov =Billing

eBilling Access Code Cusestbin:

Billing Aceount Number:

Pry Gov Aocess Code:

Active Email Address

bkro
998377610

O |jointventure@ushank.com

® United States O Otner |UNITED STATES OF AMERICA

EINSSSM:

Orebtar TIN Type:

Address Line 1t

Address Line 23

Address Line 3:

] Lo

[—=select a TIN Type— v

[Fous poinTs |

[6455 FaLLSvIEW BLVD|

What is your 5-digit mailing Zip Code eBilling Access Code Answer: 64642

hddress Line 42 | |
City: [M1aGRA FaLLS |
State: [1owa w |
Postal Code: |5464 2 |
Effective Date/Time:
Due Process Letter Mailing Date: 04/2772018
Fay.gov Tracking ID: 105112421160 LE 01

Case | 002 | M4ZEA1E100505
= Du=
sﬁ.mml $10,500.00
Caser | 003 | QZEA01B100507
(FT. Dus
FT0,E00.00| $10,500.00
Cams | D04 | (4ZEX1E100511
(ﬁl: D=
1060000 | $10,500.00
Case | 005 | M4ZEX01E100514
[ D

$10,600.00 | $10,500.00 hd

FRASERS | 10511242124 | Active
ADDRESS T | 99 | 1WA, | BETER
bikia

FRASERT | 10511242132 | Active
BMORTH TOWN | CASLEWAY | OREGON |
23233

bid7

FRASERE | 10511242140 | Active
AODRESS 9 | 44 | MICH! | EFESD
-]

BRANDOMD | 10511242157 | Active
ADDRESS 3 | 3 | MASEACHUSZETTS | 65350
ki3

tachimants

Type Descripiion Date LUtear
Ird Party SHO201E CRESveigpiD
8:30 Al A

i iy iy
| 71043
Mates: rd Pasty Awhorization
Agercy

m Issue: T1048

Mates: Agency Resolution

SM02018 CRESveAppiD
8:20 M

Agericy Prool of SA02016 CRESweAmID
Dt 1 830

E Mates: Leaving lssue ID blank -
attctrnent shouid be added to Case Fike




Master Case Detadl

Debtor | Payoff Calculator | Bureau Info | Program Info | History | Issues | Call Log

Debtor: [FRASER v| @ Principal:  $270,000.00 Case | 002 | BK21157b
Open: Waiting For X-5arv
Payoff Date: [0s/21/2018 | Interest:  $10,485.00 $80,000.00 | $102,108.86
Penalbies:  $64,132.38 Case | 003 | bkf21157c
Interest Assessed Date: 07/25/2014 Open: Waiting For X-Serv
Total: £344,617.38 $00,000.00 | $114,872.48
Penalty fssessed Date: 07/30/2014
Associated Cases Diebtors of Record
Type | Details
Include System Case ID  Agency Case ID  Origination Date  Case Status Balance Due
[+] 1000021157001  bkf21157 07/22/2014 Open: Waiting For X-Serv $127,636.06
1000021157002  bkf21157b 07/22/2014 Open: Waiting For X-Sery £102,108.86
] 1000021157003  bkf21157c 07/22/2014 Dpen: Waiting For X-Serv £114,872.45

Type Description Date User

Past Due Letter for 17170001 N/A
m FRASER 12:00 AM
Motes:
I

Agency Proofof  1/1/0001 NJA
@ Dbt 3 for FRASER  12:00 AM

Maotes: added 2 attachments to caze 1

Agency Proofof 17170001 HIA
'@ Dbt 2 for FRASER  12:00 AM

Maotes: added 3 attachments to casa 1




Address Line 1:
Address Line 2:
Address Line 3:
Address Line 4:

Contacts

Contact Mame:
Contact Email:
Address Line 1:
Address Line 2:
Address Line 3:

Address Line 4:

Comments:

Master Case Case Debtor
Agency Mame: Test Agency
General Information
Bureau: Test Bureau

123 Abc Street

Agency Code:

City:

State:
Country:
Postal Code:

Bureau Phone:

Payoif Calculator | Bureau Info | Program Info | History | Issues | Call Log

TE

Richfield

MINNESOTA

UNITED STATES OF AMERICA
35107

(888) 555-7777

Prefix prione’ ~ Extension COE.  Comact  Contact
+3 53124?1} 111 | 1234 No No Yes
Billy Bureau City: Oshkosh
billy. bureau@USBANK. COM State: WISCONSIN
1850 Oshorn Ave Country: UNITED STATES OF AMERICA
PO Box 2188 Postal Code: 54901
Issue Contact: MNa
Dispute Contact: Mo
Prnimary Contact: Yes
test

fMasterCaseletails/DetailsMain?masterCaselD=1000021157&openTo=Debtorftabs-7 i

“ 2 . . | .

Case | 002 | bkf21157b
- Open: Waiting For X-5erv

§50,000.00 | $102,108.85

Diebiors of Record

Type  Details

Case | 003 | bkf21157c
Open: Waiting For X-5erv
$00,000.00 | $114,872.46

Case File Attachments

ofsl+]<
Type ipti Date User

Past Due Letter for  1M1/0001 WA

@ FRASER 12:00 AM
Motas:
(T
Agency Proof of 110001 MNFA

Debt 3 for FRASER  12:00 AM
Motes: added 3 sttachments to case 1

Agency Proofof  1/1/0001 BGA
Debt 2 for FRASER  12:00 AM

Motes: added 3 sttachments to case 1

Agency Proof of 1110001 WA
Diebt 1 for FRASER  12:00 AM
Motes: added 3 sttachments to case 1




Interest, Fena e Seflings

Apply Interest:

Interest Rate:
Allow Interest Rate Change:

Interest Accrual Days:
Nurber af days from Delimfuency Dale

Interast Assessment Days:
Nurber af days from Oelimruency Dale

Agency Supplied Interest:

Agency Interest Statement:

Workflow Settings

Due Date:
Munmber of days from Denmand Lebter Maiing

Due Process Letter:

Novrber of daps from Demand Leliar Mading
Aot emed when Due Process wilth Demand Latfar = Feg

Send to Payment Solutions:

Payment Solutions:
Nurber of days rom Demand Lelbar Maiing

Due Process Penod:

Langlh of Due Process (numbsar of days)

Start Date = Due Frocess mailing date

End Darte = Dije Provess maikng date + Dus Procass
Pariogd

Refer To X-Serv:

Number of daps from Dud Procees End Dale

1.00%

Apply Penalty: Y
Penalty Rate: 6.00%:
Allow Referred Interest and Y
Penalties:

Penalty Accrual Days: 0

Nuntber of days from Defimusncy Dale

Penalty Assessment Davs: T
Nuntber of days from Defimiusncy Dale

Agency Supplied Penalty: M

Agency Penalty Statement:

Agency Delinquency Date Allowed: N

Attachments with Demand Letter: Y
Nurber of days from Demand Lelter Mading

Due Process with Demand Letter: M
Generate Due Process [ Past Due Y
Motice:

Past Due Notice: 2

Mature of Debt 1:

Charges are owed to the Department
of Defense (Dol Medical Treatment
Facilities (MTFs) for services provided
to vou or a person under your
sponsorship. Per 10 USC 107%b and
32 CFR 108, DoD must bill for the
cost of healthcare provided in DoD
MTF=.

Reopen X-Serv Days: 2
i B




Hearing:
Written Request:

Nuvder oF days from Demarnd Lalter maling

Right To A Waiver:

Denial of Future Federal Loans And
Privileges:
Payment Options

Payment via Internet:

Pay.gov Form:

Pay.gov eBilling:

Payment via Online Bill Pay:

Payment via ACH Credit:

Payment via FedWire:

Payment By Check or Money Order:

15

Nurmber of days alter Ting

Agency Spedfic Notification:

Y

Administrative Wage Garmishment: Y

Bankruptoy:

Fay.gov Link:

Phone:

ALC + 2:

Form Number:

eBilling Only, no Due Process:
eBilling Access Code Question:
ALC + 2:

ALC + 3:

Biller Mame:

ALC + 3:

ALC + 3¢

Send tofPayable to Name:

Remittance Address:
ALC + 2:
Lockbox Address:

ALC + 2;

Y

https://ga.pay.gov/paygov/form##0000

(866) 555-5555
98765432 + E3
TBPROGRAMZ
N

What 15 your 5-digit mailing Zip Code

98765432 + 123

Test Bureau - Mavy Bureau of
Medicine and Surgery (BUMED)

Collections Office - Code 123abc
2080 Child Street
lacksonville, FL 32214

Q8765432 + E3




MASTET A58 Ll

Show: ® all () Master-Case Level ) Case Level () Debtor Level () Issue Level

| &ll Debtor History —

History Log

' Task
CRS Servicing
. Rewview

Payment
Solutions

Status Change

Status Change

Status Change

Payment
Solutions

Status Change

Status

Completed
Canceled

Completed
Completed
Completed
In Process

Completed

vl

By

creagentiletm

CRESvcApplD

CRSSvwcAppID

CRESvweApplID

CRESwcApplID

CRSSvweAppID

CRESwchApplD

Payoff Calculator | Bureau Info | Program Info

Posted

01/23/2015
4:44 PM

01/21/2015
11:44 AM

01/21/2015
11:27 AM

01/21/2015
11:27 AM

01/21/2015
11:27 AM

01/21/2015
10:51 AM

01/21/2015

History | Issues | Call Log

CICLCIMEIOID)

MNotes

MC - Complete

MC - Debtor: bkfnewUAT

Case: 003 - Status changed from OpenPastDue to
OpenWaitingForxServ

Case: 002 - Status changed from OpenPastDue to

| DOpenWaitingForxXSery

Case: 001 - Status changed from OpenPastDue to
Open'WaitingFor®Sery

MC - Debtor: bkfnewUAT - Workflow Started

Case: 003 - Status changed from OpenGrace to

Case | 002 | bkF21157b
Open: Waiting For X-5erv
$80,000.00 | $102,108.86

Case | 003 | bkf21157c
Open: Waiting For X-Serv
$00,000.00 | $114,872.46

Debtors of Record

Case File Attachments
oflal 1o
Type Description Date

Fast Due Letter for 171170001 NA

User

FRASER 12:00 AM
Maotes:
Agency Proof of 1M/0001 WA

Debt 3 for FRASER  12:00 AM
Motes: added 3 attachments to case 1

&
(w001
e
el

Agency Proof of 110001
Debt 2 for FRASER  12:00 AM

Maotes: added 3 attachments to case 1

MA

Agency Proof of 1M0001  NfA
Debt 1 for FRASER  12:00 AM




hMaster Case Detail

Case Records

Master Case > 1000029414 Type  Details
Master Case Status: Canceled ;
Last Contact Date:
Master Case Case Debtor  Payoff Calculator  Bureau Info = Program info  History | Issues | Call Log
[ssues
Displavina 1 - 2 of 2 results Page: @ @ @ Case | 002 | 10222014211813
Displaying 1 - 2 of 2 results ® @ posei[i_] Cuse 0
5100,000.00 | $4100,000.00
1D Added Level Issue Reason Status Resolved Resolution @ Cose | 003 | 10222014211012
: ! Canceled
MAGIC . ) §100,000.00 | $100,000.00
Dhspute - Dizpute IFO Agency h !
497 | 07/15/2016 E?ggEr Contressianal Resolved 09/06/2016 Hinhde Case | 004 | 1022201421825
| Canceled
SING _mm.um.nm $100,000_00
ALONG - - h Case | D05 | 10222014211831
496 | 07/15/2016 CAMP Dispute Active h i
SONGS $100,000.00 | $100,000.00 v
Debtors of Record
Type | Details

TOMMYHMOCKERS | 10510015091 | Active

ﬂ 8047 WOODEM TRAIN SET | TOY STORE |
MAINE | 45632

amgdlad

MAGIC CARPET RIDE | 10510015109 |
Active

75088 DELIWERY SERVICE RD | DESERT
TRANSPORT | ARIZOMA | 15852-3728
amg30ze

BOYS, JERSEY P | 10510015917 | Active
@ 5530 AVALON RD | FRANMIE | NEW
Bl  ERcEV | 15073




{CENTRALIZED RECEIVABLES SERVICE

ISSUES 1A

Filter: | Status v/||Equal v| |Acti1.re | @
|1A Number Debtor Name Status Master Case Date Activated
10511238560 BLACKWOOD STORE 16  Active 1000207555 01/28/2018
10511238619  BLACKWOOD STORE 17  Active 1000207557 0112812018
10511238452 BLACKWOOD STORE2  Active 1000207570 0112812018
10511238526 BLACKWOOD STORE3  Aclive 1000207577 012812018
10511238460 | gt O O0- Acive 1000207571 012812018
10511238478  BLACKWOOD, HARPER  Active 1000207572 0112812018
10511238486  BLACKWOOD, IDA Acive 1000207573 0112812018
10511238404 BLACKWOOD, JADEN Active 1000207574 0112812018
10511238502 BLACKWOOD, KEELY Active 1000207575 0112812018
10511238510  BLACKWOOD, LANDON | Active 1000207576 0172812018
10511237272 FRASERY Active Multiple 0111212018
10511238627 FRASERS Acive 1000207260 0172512018
10511232635 FRASERY Active 1000207450 01/29/2018
10511238726  FRASERO Active 1000207364 0112912018
10511238536  HENDERSON, IDA Active 1000207549 0112812018
10511238544  HENDERSON, JADEN Active 1000207550 0112812018

Payment
Amount

$200.00
$250.00
$500.00
5250.00

5250.00

$250.00
51,000.00
$250.00
$250.00
$250.00
$503,000.00
$503,000.00
$250,000.00
$33,533.33
$250.00
$1,000.00

Monitor?

Yes
Yes
Yes

Yes

Yes

Yes
Yes
Yes
¥Yes
Yes

Mo
Yes

Mo
Yes
Yes

Yes

‘Welcome fmstesterila cors Logout

Sort By: | Debtor Name

wv||Ascending

i

Next Payment

Date
04/0172018
02/0172018
031472018
04/02/2018

02/01/2018

03/01/2018
02/01/2018
03/01/2018
03/01/2018
02/01/2018

03/01/2012

021022018

0210172018
0210172018

CIOLMIOIC)

Missed
Payments

2

2
2
2

Fud

B[ B B R ORD

Payment
Remaining

$600.00
$1,000.00
$1,000.00
5500.00

H900.00

F745.00
$1,000.00
5750.00
$750.00
$1,000.00

$253,000.00

567,101.66

$1,000.00
$200.00



CENTRALIZED RECEIVABLES SERVICE

Master Case Detail

Master Case Debtor | Payoff Calculator | Bureau Info | Program Info

Call Log Filters

Show: ® all O autodialer Calls ) Inbound Calls ) Outbound Calls ) Debtor

[—a J!I.II Del:rl:ur History —- bl
Call Log
M T
L] { AL
Date x
Time Invoice # Call Type @ Call Reason Number Phone Type

Issues | Call Log

®
clolhammlol

Duration

hh:mm:ss ShE iy

Welcome fmstesterila crs Logout

Case Records

Case | 002 | 7202014183047
Open: Waiting For X-5ery
$100.000.00] $127.495.43

Case | 003 | 7282014183062
Open: Waiting For X-5erv
F100.000.00 | $127,495.43

Debtors of Record
Type  Details

Case Fie Attachments

E:Ef.l!:!a

Type Description

User

Demand With Due 110001 BA




CENTRALIZED RECEIVABLES SERVICE

REPORTS

Choose a Report

Aging of Open Cases
Case Overview

Closed Cases
Collection System

Installment Agreements

lssues
Master Case Summary

Mew Cases
Payment/Beversal Reconciliation
Unposted Collections

Awailable Report Options

Close

Aging of Open Cases

Agency: | V|
Bureau: | v|
Program: | v

§ |
Send to: * ] @ HTML
g O Excel

Fun Report l

Eeport Notes:
Halted Cases are included in the report output.

All case information is as of Today.




CRS User Guide

OVERVIEW

Welcome to the Centralized Receivables Service (CRS) User Gude!

The CRS User Guide 1s a powerful tool designed to assist you in creating and monitoring debts
with Centralized Receivables Service.

With this User Guide. you will learn how to use and navigate the CRS system. This 1s a hands-on
guide designed to provide detailed instructions on potential functions you may perform in the CRS
system. Each section focuses on a specific CRS system function.

The guide assumes you do not have any previous experience in using the CRS system. You may
only need one particular section in this guide. or you may need to review several sections to
pertorm the necessary function(s) on a specific case.

CRS User Guide provides detailed instruction for:

e Accessing the CRS system and detailed steps to troubleshoot any i1ssues

e Adding an invoice to CRS for a business or individual debtor

e Secarching CRS tqlg TRravials

e Providing detail
settings and case

e Viewing and adding comments or documents to a specific invoice

ansactions. program
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Agency Name i o
Bureau Name & H
Program Name \F <
P.0. Box 2411 v

Oshkosh, WI 54903 Agency/Bureau Logo

PAST DUE NOTICE

Centralized Receivables Service
CRS INVOICE NUMEER: 12345678

AGEMNCY REFERENCE: 444585
FIRST NAME LAST NAME ORIGIMAL INVOICE DATE: 04/01/2013
ADDRESS LINE 1 DATE OF THIS NOTICE: 05/02/2013
ADDRESS LINE 2 AMOUNT DUE: 4£3,850.17

ADDRESS LINE 3
ADDRESS LINE 4
CITY, 5T 99999

Please disregard this notice if you have already paid your debt in full or contacted us and made other
payment arrangements.

According to our records, you have not paid your debt(s) owed to the Bureau Name. Payment is past
due, and the current balance now due is $3850.17. This includes the principal balance, accrued interest
and administrative charges as applicable.

Principal balance: $3,846.96
Interest at 1% per annum: $3.21
Total due: %3,850.17

—



Sguny MaME

Bureau Mame
Program MName
P.D. Bax 2411
Oshikosh, WL 54203
'-.-._ 1TER, n“"..
AgenayBureau Logo

INVOICE

Centralized Receivables Servies
CRE INVOICE NUMEBER: 12345670
AGEMCY REFERENCE: 444555

INWOICE DATE: 040172013
FIRET NAME LAST MAME
ADDRESE LIMNE 1
ADDRESE LINE 2
ADDRESS LINE 3
CETY, ST 29959
LESCRI RN ARG

This is the place where Malure of Dabd 1 will prinl an the Inadice. The

Purpose iS ko represent a clear defintion of the debls from this Program,
There is & maxirnum of 250 characters.

Nature of Debik 2 L be entesed by the Agency, nob b et 250 charasterd $3.846.96
o indude spaces and punclustion.
TOTAL AMOUNT DUE ON OR BEFORE 05/01/2013 53,B46.96

Payment in full is dee now. If you have any guestions CA'.'II'\C‘ErI"IiI'lg this i.l"l\.lllliCEI conlact the Cenlralized
Receivables Service abt 1-KXK-0O0C0KK. The Centralized Receivables Service 5 & service pravided by the
US. Departrnent of the Treasury o Federal agescied o assisk in the management of accounts
recaivalles.

Fagdatal agancies ars required 1o asdess interesl, administralive costs and penalties on pasl due srmounls,
Interest accrues al the annual rate of 1% on any amounl culstanding from the Ineaice Date.
Administrative costs incude processing and hendling of ungsid balances, A penally will be assessed st
the annual rate of B% on any amaunt oulstanding after 80 days from the Invoice Date.  You Can avaid
atgegsment of these charges, it we receive payment for the above amounl an or before 05012013,

IF yoou Fail Lo pay the Full amaunt within 60 daya from the dale of this invoice, the Cenbralized Recaivables
Service will refer your debl{s) ka the U.5. Department of the Treasury's Deibl Managemeant Services (OMS)
Fee collection, al which tme additional administrative fees af up o 30% will B2 added Lo yowr debl{s). In
addition, DMS may Lake any or all of the fallowing actiens:

= Reduce any shgible Federal and Stale payments due bo you.

= Refer your debl{s) ta a private colbactian agency, which cauld resull in increased cosls o yaw.
= Refer your debl{=) ta the U.5. Department of Justice ko mitiate litigation.

=  Report the indebledness to national credit bureaws.

= Report your debt{s] to the IRS ad pobential income.

You have the right bo inspect and copy récords relaled to this invoice and request & resiaw af the
determination of the amount due.  Yau 8o have Lhe rght lo enler inlo & reaonabée repaymment
agreament that is accaptalia bo the aoency.

If additional rights and notifications apply to you, you will find & reference page immedately following
thig irvoice.  Unless atherwise specified in the atleched reference page, il you wish Lo exercige sny of
your righvts, we musk receive ywour request on or before B0 days from the date af this Invaice.

Questions ar requests Lo exercise any of your righls should be directed Lo the Centralized Receivables
Service al 1-NOOEI00I000L, or ir writing to the fellawing Bddress:

Agency Mame
Bureau Marme
Pragram Kame
P.0. Box 2411

Oshikash, W1 54502

Your prompt sltention Lo this matler i3 appreciated.

CRS Payment Servicing Specialist
1-DO0-NN-N000

[Motifications page wil follow this page when Bt (et one is selected far the Program.
Payment Jpbons page will fallow this page or the Notificalions page, i present.
Matifications and Payment Oplions pages Approved as separale documents.)

Pleaes see your payment optlons on the PAYMENT OPTIONS pags.



PAYMENT OPTIONS

You have the following options to make full payment of the amount due:

Payment by Internet: Make an on-line payment 24 hours a day/7 days a week using your checking/
savings account or credit card at the Federal Government's secure Pay.gov website:

https://ga.pay.gov/paygoy/forms

Payment by Phone: Make a payment by calling 1-866-555-5555 between the hours of 7 AM and 7 PM
Central Time, Monday through Friday, excluding Holidays. Please have your checking'savings account or
credit card information available before calling.

Payment by Wire Transfer: Make an immediate payment through your financial institution via the
Federal Reserve Bank's Fedwire Deposit system. Pleass contact the Centralized Receivables Sarvice for
maore information on payment by Wire Transfer,

Payment by Check or Money Order: Make a payment by enclosing your check or money order with
the payment coupon below. To ensure proper processing of your payment, write your full name and the
CRS invoice number on the front of your check or money order. Please do not send cash. Payments by
check or money order must be mailed in ime to be received by the payment due date.

When you provide a check as payment, you authorize us either to use information from your check to
make a one-fime electronic fund transfer from your account or to process the payment as a check
transaction.

Contact the Centralized Receivables Service at 1-866-555-5555
with any guestions about this invoice or available payment options.

Please detach the Payment Coupon below and return with your payment.

and

Date of Payment

2080 Child Street




These pages are only present if more than one case exists under a Master Case.

CRS INVOICE DETAILS

This page must be included with your payment coupon if you are paying by check and only for specific
amounts due on your CRS Invoice. Select the Amount Due that you are paying by placing an X in the Select
column. Payments will be applied to the oldest Origination Date first.

CRS Invoice # Agency Reference #
12345678 AA444555
select Case | Origination Amount Interest Due o
# Date Due Case Description
X 001 7/1/2013 $300.00 $0.25 | CT Scan
002 7/1/2013 $453.21 $0.38 | Medication
003 7/12/2013 $56.21 £0.05 | Vaccination
004 7/24/2013 £976.21 £0.81 | Hospital Stay
X 005 7/24/2013 $329.76 $0.27 | MRI
006 7/29/2013 $102.12 $0.09 | X-Ray
007 7/29/2013 $87.45 $0.07 | IV Fluids
008 7/29/2013 £512.00 $0.43 | Up to 250 characters
009 7/29/2013 £647.00 40.54 | Violation 12345
010 7/29/2013 $383.00 $0.32 | Violation 12346
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