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Walt Henderson, EFT Strategy Division Director 
When you call to make the switch to electronic payments at 1-800-333-1795, it’s best to have your most recent federal benefit check in front of you. You will need your Social Security number or your claim number. You’ll also need the amount of your most recent federal benefit check. Also, when signing up for direct deposit, you’ll need your financial institution’s routing number and your account number.
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