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Go Direct® Campaign Online Enrollment
Quick Guide for Financial Institutions
The Go Direct campaign’s Online Enrollment system is a secure website that provides a quick and easy method for enrolling federal benefit check recipients to direct deposit. Online Enrollment is a free system available to any financial institution that receives credit payments through the national automated clearing house (ACH) system. Financial institutions enrolling customers or members through Online Enrollment can be assured their transactions will be processed via the Federal Reserve System and the National ACH systems. Before you get started, please be aware of the following information:

	Financial institutions can enroll customers or members who receive any of these benefit types:

· Social Security 

· Supplemental Security Income (SSI)

· Veterans Affairs Benefit

· Railroad Retirement Board Annuity Benefit

· Railroad Retirement Board Unemployment/Sickness Benefit

· OPM (Civil Service) – Retirement Annuity

· OPM (Civil Service) – Survivor Annuity
· Department of Labor (Black Lung)

	Customers or members must know the following information to sign up for direct deposit:

· Social Security Number

· Claim number or 12-digit check number from last federal benefit check

· Spelling of name and address information as it appears on the federal benefit check

· Payment amount of last federal benefit check

· Financial institution account number

· Financial institution routing number (you can help the customer or member to identify this number)
· Account type (checking or savings)


1. Setting up a User Profile. The first time you use Online Enrollment, you must create a User Profile. Each subsequent time you access Online Enrollment, you can skip to step 2.
a. Visit www.GoDirect.org and click the “Get direct deposit NOW” link to be redirected to www.GoDirect.gov. 
b. Click “Register Now” as a first-time user (see #1 in the screen shot on the next page). You will return to this page after you complete the User Profile registration process, and also each time you log in.

c. Follow the instructions to create a User Profile. Please make sure the business email address you use can receive emails from GoDirect.gov. Your email address will be used to activate your profile after you’ve completed the registration process.

d. Once you complete your registration, you should receive your temporary Access Code in an email within a few minutes. You will use this Access Code to log in to your Profile to enroll customers or members in direct deposit.

2. Logging in to your User Profile. To log in to your User Profile, you need the email address you provided in step 1.c above and the Access Code you received when you completed your User Profile registration.
a. You can customize your User Profile by clicking the My Profile link at the top of most pages within Online Enrollment. For example, you can skip seeing the Main Menu page each time you log in and go directly to enroll a customer or member. If you have a specific routing number that you will use, you can provide that number to automatically populate the appropriate field each time you enroll a customer or member.

3. Enrolling Customers or Members for Direct Deposit. To begin, click “Enroll Customers Now” on the Main Menu page (see #2 in the screen shot below).
a. Follow the instructions on the screen by entering the appropriate customer or member information and your financial institution’s information. 

b. Once you’ve entered all of the information, you will be directed to the enrollment verification page. Before proceeding to submit the direct deposit enrollment, verify that all the information shown is correct by comparing it to the information supplied by the customer or member. If everything is correct, click “Save.”

c. After saving the enrollment information, you should receive a confirmation email. You may keep this for your records or give it to the customer or member as verification you completed their enrollment.
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If you have any trouble using Online Enrollment, please call Go Direct Financial Institution Customer Service at (888) 382-3725, Monday through Friday, 9 a.m. to 6 p.m. ET.
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 The Go Direct® campaign is sponsored by the U.S. Department of the Treasury and the Federal Reserve Banks.

Go Direct® is a registered service mark, and the Go Directsm logo is a service mark, of the U.S. Department of the Treasury, 

Financial Management Service (used with permission).

